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Report identifies failings 


p7, 28 September 
Institute for Public Policy Research report 
identifies democratic deficit 
p11, 28 September 
Labour MP questions the future of 
non-executives 
p5, 26 October 
Changes in accountability under Conservative 
government 
p19, 26 October 
Nolan report impedes the non-executive 
selection process 
p11, 23 November 
Sir John Banham condemns NHS governance 
p6, 30 November 
A call for public accountability 
p19, 7 December 





Wessex regional health authority managers 
face trial on fraud charges 
p8, 26 January 
Former Wessex regional health authority 
contracts manager is accused of hiding 
documents 
p8, 9 February 
Trust’s stolen Inland Revenue cheque is 
retrieved 
p4, 2 March 
Two men bailed in hospital arson case 
p8, 30 March 
Second Wessex fraud trial collapses 
p9, 30 March 


p12, 13 April 
Clive Froggatt admits drugs charge 


p6, 4 May 
p6, 25 May 


Hospital credit controller is jailed for theft 
p6, 15 June 
Nurse is killed in hospital stabbing 
p7, 22 June 
HA faces potential manslaughter charge 
p5, 7 September 
Police investigate equipment sabotage 
p5, 5 October 
Hospital manager bailed on fraud charge 
p8, 5 October 
Police investigate car bomb plot 
p6, 26 October 
Fraud conviction highlights potential for abuse 
pili, 2 November 
Rampton manager is suspended pending 
blackmail investigation 


Hospitals intensify security 


Police inquiry into sacking hoax 


p7, 16 November 
Rampton manager is sacked following 
blackmail allegations 

p8, 14 December 


DATA BRIEFING 





The relationship between private practice and 
the NHS 
p34, 9 February 
The top 10 operations and ilinesses 
p34, 9 March 
Clinical negligence 


p32, 13 April 





impact of the NHS on health 
p28, 11 May 


p39, 8 June 
Devising a financial allocation formula 
according to need 


Screening 


p34, 13 July 


Future progress on The Health of the Nation 


p30, 10 August 


The growth in management numbers 


p32, 21 September 


p34, 12 October 
Fair distribution of primary care resources 
p36, 9 November 


Organ transplants 


DAY SURGERY 
(see also private healthcare) 





The implications of increasing day cases 

p1, 16 February (Special Report) 
Technical and organisational developments 
increase scope 

p3, 16 February (Special Report) 
Providing accessible patient information 

p5, 16 February (Special Report) 
Setting up a dedicated unit 

p7, 16 February (Special Report) 
Seamless care is the key to effective surgery 

p14, 2 March 


p22, 20 April 
Private company sells pioneering centre 
p4, 20 July 
Future of Epsom centre is in doubt 
p10, 27 July 


Evaluating quality of care 


DENTISTRY. 
(see also pay) 





Government plans receive cautious welcome 


p7, 13 April 


Long-term dispute remains unresolved 


p10, 13 April 
Value of the community oral surgery clinic 


p25, 20 April 
Move towards private provision 


p20, 31 August 
The impact of NHS patient deregistration 


p24, 31 August 
Cash injection for Welsh service 


p5, 28 September 


DESIGN 
(see estates management, security) 





DISABILITY 
(see also community care, learning disability) 





Civil rights for disabled people make slow 
progress 
p20, 2 February 
Improving prosthetics procurement 
p33, 26 October 
Improving communications with deaf patients 
p31, 7 December 





(see also accident and emergency services) 


Dutch hospital implements flood evacuation 
plan 

p17, 16 February 
DOCTORS 


(see also ethnicity, fundholding, general 
practice, ivory tower, law, media, pay) 





BMA accepts NAHAT invitation to discuss 
relations 
p6, 5 January 





Junior doctors experience only minimal training 
in pre-registration year 
p24, 5 January 
Former BMA chief Jeremy Lee-Potter admits 
failure of his conciliatory approach towards the 
government 
p10, 25 January 
John Yates calls for radical revision of 
consultants’ contracts 
p5, 23 February 
Nurse initiative reduces junior doctors’ 
workload 
p9, 23 February 
Expanded role for clinical managers is sought 
p10, 23 February 
Improved senior house officers’ training 
depends on changes in consultants’ work 
practices 
p4, 2 March 
Consultants’ survey reveals low levels of 
managerial confrontation | 
p8, 2 March 
Audit Commission to investigate work practices 
p8, 16 March 
Audit Commission proposes overhaul of 
outmoded work practices 
pil, 16 March 
Audit Commission faces inertia on work 
practices reform 
p21, 16 March 
MPs criticise failure to manage suspensions 
p6, 23 March 
Consultant considers legal action in 
‘scapegoat’ row 
p6, 13 April 
National Association of Health Authorities and 
Trusts assesses doctor shortage 
p6, 4 May 


Consultants urged to modernise working 
practices 
p6, 11 May 
The Journal/Glaxo debate discusses the power 
of doctors 
p10, 1 June 
Auditors investigate doctor's four-year 
suspension 
p5, 8 June 
Trust chair calls for market testing of doctors 
p9, 15 June 
The experience of doctors in management 
p24, 15 June 
Trust control of contracts angers doctors 
p6, 6 July 
Polarisation of primary and tertiary care 
physicians 
pl, 27 July 
(US Health Management Review) 
Reforms to consultants’ distinction awards 
system 
p8, 3 August 
Managers address doctor shortage 
p9, 3 August 
Reporting colleagues’ incompetence 
p4, 10 August 


p15, 10 August 
MPs criticise management of suspension cases 
p3, 17 August . 

Consultant shortages reach crisis point 
p7, 21 September 

Trends in surgery workloads 

p26, 12 October 
The effect of the reforms on consultants’ power 


Importance of self-regulation 


4, 
Doctor-manager confrontation 
p13, 16 November 





The role of schools in drugs education 
p29, 2 February 
Addiction prevention counsellors tackle 
substance abuse 
p31, 23 March 
User and carer involvement in service planning 


p21, 20 April 
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Government strategy lacks finance 
p6, 18 May 
MPs debate therapeutic drug use 
p18, 27 July 
Measuring treatment outcomes among illicit 
drug users 
p33, 9 November 


ELDERLY 
(see also community care, European 
healthcare, finance, health education, London) 





Improving nospital discharge procedures 
p30, 2 March 
Adoption of eider abuse policies 
p8, 6 April 
Appeal against High Court residential homes 


ruling 
p4, 20 April 
Discharge case highlights pressure on elderly 
patients 
p8, 29 June 
Red Cross launches home nursing course 
p7, 19 October 
Problems of long-term care are expected to 
grow 
p7, 14 December 


EQUAL OPPORTUNITIES 
(see also comment, mental health, training) 





Multiple barriers block women’s career 
progression 

p10, 23 February 
Family commitments hold back female 
advancement 

p15, 23 February 
Gendered culture maintains inequalities 

p26, 23 February 
Nurses believe background acts as promotion 


barrier 
p10, 20 April 
Take Our Daughters to Work day 
p16, 4 May (Picture Focus) 
NHS fails Opportunity 2000 targets 
p9, 16 November 


ETHICS 
(see also ivory tower, live from Leeds, records) 





Implications of covert video surveillance in 
suspected child abuse cases 
p24, 12 January 
Applying ethics to the new NHS 
pl, 4 May (Health Management Guide) 
Ethical dilemmas facing managers 
p3, 4 May (Health Management Guide) 
Balancing professional and public opinion 
p4, 4 May (Health Management Guide) 
HA’s ethics committee applies logic 
p6, 4 May (Health Management Guide) 
Moving towards public community health 
council board meetings 
p9, 4 May (Health Management Guide) 
Management publications checklist 
p11, 4 May (Health Management Guide) 
Manager's checklist 
p12, 4 May (Health Management Guide) 
Doctors question treatment of ‘self-inflicted’ 
conditions 
p6, 19 October 
ETHNICITY 





Identification of ethnic health needs requires 
greater sophistication 

p28, 26 January 
National survey identifies health status 
inequalities 

p28, 9 February 


p4, 20 April 

improving doctors’ cross-cultural competency 
p3, 27 July 
(US Health Management Review) 


Regional project is closed 





Research highlights extent of workplace racist 
abuse 
p6, 9 November 


EUROPEAN HEALTHCARE 
(see also policy) 





The Netherlands’ innovative approach to care 
of mentally disturbed criminals 

p14, 16 March 
Work structuring eases problems of new Dutch 
hospital 

p26, 23 March 
Common management issues 

p26, 27 April 


EU agrees four health action programmes 
p8, 15 June 
EU health ministers agree five-year action 
programme 
p17, 22 June 
Guernsey reviews healthcare funding 
p31, 29 June 
European Healthcare Management Association 
conference focuses on outcomes 
p14, 13 July 
Danish out-of-hours care system 
p31, 20 July 
Germany introduces statutory insurance for 
long-term care 
p28, 26 October 
Dutch rationing faces public protest 
p14, 16 November 
A day in the life of a Belgrade practice 
manager 
p27, 14 December 


FACILITIES MANAGEMENT 
(see also competitive tendering) 





Auction houses benefit from sale of redundant 
equipment 
p10, 12 January 
WS Atkins’ hospital building division bid is 
criticised 
p7, 16 February 
Improving hospital catering 
p1, 20 April (Special Report) 
Generating income from restaurant facilities 
p7, 20 April (Special Report) 
Managing energy 
pil, 20 April (Special Report) 
Refurbishing reception areas 
p15, 20 April (Special Report) 
National Audit Office criticises property deal 
p10, 4 May 


p2, 27 July 
(US Health Management Review) 
Report on hospital food 


The importance of design 


p7, 27 July 

NHS Estates reviews councils’ attitude to 
planning applications 

p8, 10 August 
HA sues over ineffective hospital design 

p4, 31 August 
Managers reject maintenance backlog claims 

p6, 31 August 
The reality of low-energy hospitals 


p10, 7 September 
p13, 7 September 


GPs move towards one-stop healthcare 
premises 
p1, 21 September (Special Report) 
Improving support services using generic 
working 
p7, 21 September (Special Report) 
Managing listed buildings 
p11, 21 September (Special Report) 
Asset management 
p15, 21 September (Special Report) 
Heritage Open Day at Quarry House, Leeds 
p14, 28 September 
Trust winds up entrepreneurial limited company 
p5, 23 November 


Cost of asbestos removal 





Video promotes patient-focused architecture 
p16, 23 November 


FAMILY HEALTH SERVICES AUTHORITIES 
(see a/so complaints, finance, information, 
mergers) 


Centralising operational activity 
p26, 3 August 


FINANCE 
(see also comment, competitive tendering, 
corporate governance, data briefing, 
fundholding, information, ivory tower, 
management consultants, mental health) 





Cautious welcome for 2.2 per cent increase in 
Welsh health budget 


p6, 5 January 
Welsh clinicians denounce inefficient use of 


funds 

p8, 12 January 
Implications of the regional health authorities’ 
allocation of funds 

p9, 12 January 
Cheviot and Wansbeck trust’s deficit is blamed 
on poor financial control 

p6, 26 January 
Public accounts committee condemns lack of 
scrutiny of trusts’ investments 

p7, 26 January 
Private finance initiative funding of NHS 
infrastructure grows 

p14, 2 February 


Managers dispute basis of John Redwood’s 


costs purge 
p5, 16 February 
MP calls for full disclosure of trusts’ staff loans 
p10, 16 February 
Comparative UK health spending declines 
p14, 16 February 


Trusts urged to explore private finance initiative 


options 
p5, 23 February 
Auditors investigate South Thames regional 
health authority procurement arrangements 
p8, 2 March 
Barings Bank collapse affects grants 
p4, 9 March 
Solihull Hospital deficit is blamed on 
fundholding expenditure patterns 
p7, 16 March 
Family health services authority accused of 
financial mismanagement 
p6, 6 April 


Updated private finance initiative guidelines 
will delay current projects 
p7, 6 April 


p26, 6 April 
Finance staff rise to the challenge of reform 

p37, 6 April 
Solihull Hospital deficit means job losses 

p6, 13 April 
Health authority's art market investment fails 

27 April 

The Journal/National Association of Health 
Authorities and Trusts conference on the 
private finance initiative 

p8, 11 May 


Audit Commission formulas calculate 
management costs 


Managing the mixed economy 


p3, 18 May 
Public accounts committee questions trusts’ 
short-term investments 

pS, 18 May 


PAYE and National Insurance compliance 


p27, 18 May 


Reorganisation of teaching hospital funding 


proposed 
pS, 25 May 
Private financiers will seek managerial input 
25 May 
Developing the finance function for trust status 


p28, 25 May 





Labour rules out private finance initiative 
support 
p4, 1 June 
Funding long-term care for elderly people using 
personal insurance 
p4, 1 June 
Shadow health secretary disowns support for 
the private finance initiative 
p9, 1 June 
Defining management costs 
p7, 8 June 
Consequences of the new NHS funding formula 
pil, 8 June 
Management cost measurements fail to 
analyse effectiveness 
p12, 8 June 
NHS may need private finance to meet capital 
costs 
p9, 22 june 
Health economists criticise cash allocation 
system 
p7, 29 June 
Trust seeks public donations for essential 
accident and emergency equipment 
p4, 6 July 
New cash allocation system deprives inner cities 
p8, 6 July 
NHS finance director defends community care 
funding formula 
p7, 13 July 
Institute for Public Policy Research proposes 
long-term care insurance 
p7, 13 July 
The North loses out in new funding formula 
p22, 27 July 
Capitalising on the cost differentials between 
care types 


Treasury proposes new framework for health 
authorities 
p4, 3 August 
The National Association of Health Authorities 
and Trusts calls for fairer financial allocation 
p6, 3 August 
Clampdown on VAT avoidance schemes 
p6, 3 August 
Poor financial management leaves new 
hospital adrift 
p7, 3 August 
Financial scrutiny of the NHS increases 
p12, 3 August 
Independent report criticises Audit Commission 
figures 
p4, 17 August 
Employee error causes trust's financial problem 
p7, 17 August 
Review of the Audit Commission 
pli, 17 August 


Private finance initiative pioneer project 


collapses 
p3, 31 August 
Financial crisis forces health commission into 
rationing 
p5, 31 August 
Plymouth hospital plans expose private finance 
initiative failings 
p1l, 7 September 
Health authorities and patient groups criticise 
the private finance initiative 
p4, 7 September 


Economist claims rising healthcare costs can 


be absorbed 
p4, 21 September 


Health managers fight to contro! overspend 


Scottish trusts face financial turmoil 
p4, 5 October 
Treasury approval for private finance initiative 
projects 
p5, 5 October 
Trust board attacks counter-productivity of 
efficiency targets 
p4, 12 October 
Scottish trust’s staff back managers over 
financial difficulties 
p7, 12 October 
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Trust loses out in private finance initiative 
venture 
p8, 12 October 
Health authorities exceed spending target 
p3, 19 October 
Fundholders bail out overspent health authority 
, 19 
Trusts underestimate management costs 
p5, 19 October 
Trust labour costs index could confuse 
purchasers 
p5, 19 October 
Chief executive criticises management cost 
tables 
p4, 26 October 
Scottish trusts receive HA cash injection 
p8, 26 October 
Inner cities lose out in resource allocation 
formula 
p6, 2 November 
Academic calls for more efficient spending 
p7, 2 November 
Powys Health Care trust seeks urgent cash 
p7, 9 November 
The Labour Party calls for private finance 
initiative deals to be made public 
p3, 23 November 
Implications of a hypothecated health tax 
p23, 23 November 
European Policy Forum warns against totally 
tax-financed service 
p4, 30 November 
Treasury approval expected for private finance 
initiative hospital 
p5, 30 November 
Management cost tables regarded as 
inappropriate 
p4, 7 December 
Private finance hospital building plans 
p5, 7 December 
Variations in Scottish health boards’ 
management costs 
p3, 14 December 


FUNDHOLDING 
(see also finance, parliament, purchasing 
healthcare, waiting lists) 





Scottish GPs remain sceptical 
p24, 19 January 
The Healthcare Financial Management 
Association seeks greater HA budgetary control 
p8, 16 February 
Implications for general practice structure 
p30, 16 February 
NAHAT seeks greater accountability 
p8, 23 February 
Twenty-five per cent of fundholders underspend 
p3, 2 March 
Rising costs are questioned 
p15, 2 March 
Budget accountability may be transferred to 
health authority chief executives 
p8, 9 March 
Report dismisses fears of inferior care levels 
p6, 16 March 
IHSM criticises accountability framework 
p8, 23 March 
Fundholders make more emergency referrals 
p5, 30 March 
Three fundholding practices defer treatment on 
financial grounds 
p6, 30 March 
Health authority arbitrates in financial dispute 
p6, 6 April 
Clearer multifund guidelines are required 


p7, 6 April 
p6, 13 April 
p3, 27 April 


The Institute for Public Policy Research urges 
testing of alternatives 


First-wave practice resigns 


Accountability framework set 


p4, 27 April 


Academic warns against service fragmentation 


p4, 18 May 





HAs pressurise GPs into fundholding status 

p6, 15 June 
Research consortium to examine the efficiency 
of total fundholding 

p6, 29 June 
Benefits of capitation-based funding 

p26, 6 July 

Survey reveals extent of underspend 


p4, 20 July 


p23, 20 July 
The alternative of locality commissioning 
p26, 10 August 
GPs urge investigation into hospital price rises 
p6, 17 August 
Practice manager becomes partner in 
fundholding practice 


An outsider’s view 


p13, 17 August 
DoH considers longer-term budgets 
p6, 28 September 
Fundholders prepare to fight Labour's plans 
p4, 19 October 
Community health councils criticise public 
accountability 
p7, 14 December 


GENERAL MANAGEMENT 
(see also change management, live from 
Leeds) 





An evaluation of the historical restructuring of 
the NHS 
p24, 26 January 
Understanding hospital bureaucracy 
p26, 2 February 
Management structure decentralisation through 
the purchasing function 
p30, 9 February 
Process re-engineering 
p32, 23 February 
Reconciling medicine and management 
pl, 30 March 
(US Health Management Review) 
Turning managers into leaders 
p2, 30 March 
(US Health Management Review) 
Management openness fuels success 
p3, 30 March 
(US Health Management Review) 
Decentralising decision making 
p4, 30 March 
(US Health Management Review) 
A new management theory base 
p3, 25 May 


(US Health Management Review) 
Improving staff morale 
p4, 25 May 
(US Health Management Review) 
The philosophy of maverick industrialist 
Ricardo Semler 
p16, 22 June 
W Edwards Deming’s philosophy of continuous 
improvement 
p16, 29 June 
The move to people-oriented management 
p3, 27 July 
(US Health Management Review) 
identifying leadership and leaders 
p20, 24 August 
A model of shared governance for nurses 
p33, 23 November 
Questioning the role of representational 
organisations 
p23, 14 December 


GENERAL PRACTICE 

(see also community care, consumerism, 
European healthcare, facilities management, 
fundholding, information, London, pay, 
pharmaceutical, purchasing healthcare, 
medical audit, records) 





GPs threaten industrial action over night work 
pay 
p16, 23 March 





Addressing the conflict between the values of 
practitioner and practice 
p25, 23 March 
Industrial action threat in night visit dispute 
p4, 13 April 
Improving GP access to consultants 
p17, 13 April 
Report reveals poor surgical skills 
p4, 18 May 
Evaluating counsellors in general practice 
p27, 25 May 
GPs reject government offer on night visit pay 
p7, 15 June 
Inner city health authority introduces banding 
system 
p9, 15 June 
Health minister confronts GPs over night pay 
p6, 22 June 
Addressing out-of-hours work in the inner city 
p24, 29 June 
Report on administrative workload divides 
family doctors 
p8, 6 July 
Study identifies criteria for hospital referrals 
p27, 6 July 
MPs debate night calls 
p22, 20 July 
GPs rank priorities 
p3, 3 August 
Out-of-hours dispute is settled 
p7, 28 September 
‘Doctors on Call’ solves out-of-hours problems 
p33, 28 September 
Persuading GPs to accept evidence-based 
medicine 
p26, 5 October 
Group practice deals with the Pill scare using 
teamwork 
p31, 2 November 
GP threatens to remove non-immunised 
children 
p5, 9 November 


HEALTH AND SAFETY 
(see also law) 





Guidelines focus on risk management 
p30, 9 March 


p31, 6 April 
Dealing with a detailed Health and Safety 
Executive inspection 


Defensive driving courses 


p11, 9 November 
Implications of new building regulations 


p9, 16 November (Special Report) 


HEALTH EDUCATION/PROMOTION 
(see also children, data briefing, drug abuse, 
Health of the Nation, tobacco) 





Minister denies huge cut in HEA budget 
p6, 5 January 
Internal strife persists at the Welsh Health 
Promotion Authority 
p3, 12 January 
Promoting exercise in primary healthcare 
p27, 9 February 
‘Look After Your Heart’ campaign 
p29, 13 April 
Promoting improved health for the elderly 
p21, 15 June 
Using competitive bidding to ensure 
cost-effectiveness 
p30, 14 September 
Graham Badman will not join HEA 
p6, 9 November 
The new role of the health promotion specialist 
p37, 23 November 


HEALTH OF THE NATION 
(see also AIDS/HIV, data briefing) 





Second progress report 


p4, 27 July 





Second progress report 
p14, 3 August 


HISTORY 





Wilhelm R6ntgen's discovery of x-rays 
p12, 9 March 

Beginnings of the Department of Health 

p18, 10 August 
The Tudor healthcare market 

p18, 17 August 
1883 conference discusses hospital 
management 

p18, 24 August 
The development of scientific evidence-based 
medicine 

p18, 31 August 


p10, 14 December 


A review of 1995 





Effect of the reforms 
p30, 23 November 


INCOME GENERATION 
(see facilities management, private healthcare) 





INDUSTRIAL RELATIONS 
(see also ambulance services, competitive 
tendering, doctors, general practice, pay) 





Dismissal of union activist prompts strike 
threat 

p6, 17 August 
Union activist is reinstated by trust 


p8, 21 September 


INFORMATION AND IT 
(see also management consultants, records, 
training) 





Systems suppliers end NHS business 
p9, 19 January 
Trent HISS consortium contract could benefit 
40 hospitals 
p4, 26 January (IT Update) 
Community health council pulis out of the UK 
radiology market 
p4, 26 January (IT Update) 
West Lothian trust migrates to Unix 
p4, 26 January (IT Update) 
Community trusts battle to meet IT targets 
p10, 26 January (IT Update) 
The supply of accurate computer data should 
be encouraged through reward 
p11, 26 January (IT Update) 
Relationship between NHS Executive and 
Computer Aided Medical Systems Ltd queried 
p9, 2 February 
Clinical Computing acquires Abies Medical 
Information Systems 
p4, 2 March 
HISS catalogue predicts IT spend 
p4, 16 March 
Electronic network gets go-ahead 
p7, 16 March 
In-house HISS systems make a comeback 
p4, 16 March (IT Update) 
AT&T Istel wins East Anglian contract 
p4, 16 March (IT Update) 
Health sectors seek greater software flexibility 
p4, 16 March (IT Update) 
Benefits of Healthlink messaging service 
p6, 16 March (IT Update) 
Potential of EDI 
p7, 16 March (IT Update) 
ATM technology benefits surgical training 
p8, 16 March (IT Update) 
Future of NHS computerisation rests on the 
patient-administration system 
p11, 16 March (IT Update) 
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Benefits of the Common Basic Specification 
p15, 16 March (IT Update) 
Software companies push healthcare products 
at Harrogate conference 
p16, 16 March (IT Update) 
Protechnic Computers’ system incorporates 
multidisciplinary functionality 
p16, 16 March (IT Update) 
WIMS module manages maintenance jobs 
p16, 16 March (IT Update) 
NHS Internet link poses security threat 
p17, 30 March 
Applying IT to medical reporting systems 
p4, 30 March 
(US Health Management Review) 
CSC’s bid for the Oxford Consortium 


strengthens 

p29, 27 April 
SMS acquires Zergo health interests 

p29, 27 April 


Department of Health reveals Racal Healthlink 


procurement costs 
p29, 27 April 
Regional health authority seils computer 
centres for undisclosed sum 
p8, 18 May 
Possible ICL sale threatens NHS IT strategy 
p7, 25 May 
The effect of privatising NHS regional computer 
centres 
pi4, 25 May 


p33, 25 May 


p33, 25 May 
CGS promotes the benefits of an NHS 
integrated information network 

p35, 29 June 
EDS enters hospital computing market 

p35, 29 June 
Private finance initiative rules threaten IT 
Strategic planning 


HBO acquires First Data 


Oracie’s CFIS wins new orders 


p35, 29 June 
Electronic Data Services wins bid for SWIFT IT 
agency 
p4, 13 July 


Audit Commission condemns IT project 


bureaucracy 
p6, 13 July 
Establishing an organisational knowledge 


database 
p31, 13 July 


pi, 13 July (IT Update) 
Hospital’s in-house system becomes HISS 

p2, 13 July (IT Update) 
Home Office considers identity card medical 
data 


The state of HISS 


p2, 13 July (IT Update) 
Experienced HISS users offer valuable lessons 
p5, 13 July (IT Update) 
The rise of flexible data warehousing 
p10, 13 July (IT Update) 
Heartlands HISS confounds its critics 
pil, 13 July (IT Update) 
Psion updates workabout device 
p12, 13 July (IT Update) 
Digital dictation system improves discharge 
letters 
p12, 13 July (IT Update) 
ICL OPENpas is welcomed 
p12, 13 July (IT Update) 
Computer Sciences Corporation acquires 
Scottish IT services 
p6, 20 July 


Computer suppliers condemn NHS IT strategy 
p7, 20 July 
Private finance initiative hinders computer 
procurement 
p15, 20 July 


p31, 27 July 
EDS acquisition of SWIFT intensifies 
competition 


Survey identifies NHS IT trends 


p31, 27 July 
Non-ICL sites shortlist OpenPAS 
p31, 27 July 





Benefits of national EDI system 
p4, 27 July 
(US Health Review) 


Managerial perceptions of information 


gathering 
p4, 10 August 
Implications of the anti-bureaucracy crusade 
p12, 10 August 


Health management information on the 


Internet 
p10, 17 August 
CHIMPS consortium disintegrates 
p31, 31 August 
AAH Meditel wins belated accreditation 
p31, 31 August 
RHAs announce IT sell-off values 
p4, 7 September 
Barriers to an NHS-wide computer network 
p24, 14 September 


Grimsby PAS replacement wins private finance 


initiative approval 
p35, 28 September 
Treasury threatens AT&T Istel NHS clearing 


service deal 
p35, 28 September 
BMA urges boycott of information superhighway 
p7, 19 October 
Benefits of the NHS-wide clearing service are 
questioned 
p12, 19 October 
Making information flow 
pi, 19 October (IT Update) 
British: Telecom launches HealthNet 
p2, 19 October (IT Update) 
Trust negotiates cut-price PAS contracts 
p2, 19 October (IT Update) 
Establishing online links between GPs and 
hospitals 
p5, 19 October (IT Update) 
Executive information systems 
p9, 19 October (IT Update) 
IBM launches speech-recognition program for 
pathologists 
p12, 19 October (IT Update) 
Cerner promotes electronic records system 
p12, 19 October (IT Update) 
KPMG Management Consulting launches 
corporate reporting system 
p12, 19 October (IT Update) 
National Association of Health Authorities and 
Trusts launches Internet service 
p6, 26 October 
Scottish NHS computing takeover threatens 
redundancies 
p7, 26 October 
IMG projects are criticised for lack of focus 
p5, 16 November 
NHS human resources director takes 
responsibility for key IT projects 
p4, 23 November 
New owner expected for IRC PAS 
p4, 23 November 
75 per cent of GPs expected to make 
electronic link with FHSAs 
p35, 30 November 


INTERNAL MARKETS 
(see also mental health, parliament) 





New rules highlight conflict between 
competition and regulation 
p30, 30 March 
Purchasers require competition regulations 
p4, 13 April 
Sir Duncan Nichol refines his views 
p4, 13 July 
Rivalry between trusts diminishes services 


p5, 21 September 


IVORY TOWER 
(Alan Maynard) 





The ethics of state curtailment of tobacco and 
alcohol consumption 


p21, 26 January 





Prospects for further Tory reform 
p19, 16 March 
Labour's prospective health policy 
p15, 20 April 


p17, 1 June 
Market testing out-of-hours services 
p19, 13 July 
The problems of prescription charges 
p16, 24 August 
Healthcare 2000’s policies threaten greater 
inefficiencies and costs 


Managing doctors 


p21, 5 October 
Imaginary letter to future Labour health 
secretary 
p21, 23 November 


LAW 
(see also competitive tendering, health and 
Safety, pay, records) 





Abigail Kirby-Harris pursues libel action 
p5, 2 February 
Implications of conditional fees on health 
sector litigation 
p35, 2 March 
Doctor wins damages for stress 
p6, 4 May 


Avoiding claims for stress-related illness 
pl, 18 May (Special Report) 
The legal implications of living wills 
7, 18 May (Special Report) 
Legal enforcement of charter standards 
p13, 18 May (Special Report) 
Legal liability of non-executive directors 
p14, 18 May (Special Report) 
Reducing compensation claims through safety 
regulation compliance 
p16, 18 May (Special Report) 
Trusts are urged to insure against libel costs 
p7, 15 June 
Judge vetoes immunity for non-executives 


p5, 10 August 
pill, 24 August 


Family of murdered therapist sues trust 
p6, 7 September 

Legal status of charitable funding 

p15, 16 November (Special Report) 
Legal implications of reusing medical devices 

p16, 16 November (Special Report) 
Kirby-Harris libel case non-executives leave 
board 


Insuring against libel 


p7, 7 December 





Local authority assumes financial responsibility 
p4, 6 April 

!mproving access to healthcare 
p37, 16 November 


LIVE FROM LEEDS © 
(David Hunter) 





Exposing the inherent problems of managed 
competition 
p19, 2 February 
p21, 23 March 


Marketisation of medicine conflicts with care 
ethics 


Managing chaos positively 


p19, 18 May 
Code of professionalism is undermined by 
market forces 
p23, 22 June 
Labour's health policy requires further 
development 
p17, 27 July 
Accommodating R&D and consumerism 
p19, 31 August 
Healthcare 2000 report offers an insidious 
agenda 
p19, 12 October 





The Department of Health needs to take a 
comprehensive view of heaith policy 
p21, 30 November 


LONDON 

(see also AIDS, ambulance services, comment 
community health services, mental health, 
parliament) 





Reports identify culture of crisis in London 
hospitals 
p10, 19 January 
Healthcare statistician disputes interpretation 
of acute bed statistics 
p9, 26 January 
p13, 26 January 
Consultant alleges inadequate neurological 
care at St Bartholomew’s 
p4, 2 February 
Surgeons demand retention of Guy’s Hospital 
intensive care unit 
p6, 16 February 
King’s Fund questions rationalisation plans 
p7, 23 February 
Bed use survey highlights concern for elderly 
people 
p26, 2 March 
GPs and MPs fight to save Edgware Hospital 
p4, 9 March 
Threatened London hospitals win professional 
backing 
p7, 9 March 
The London Evening Standard wages a tough 
Campaign against hospital closures 
p12, 9 March 
Closure of St Bartholomew’s gets go-ahead 
p4, 16 March 
Health secretary faces growing criticism 
pS, 13 April 
Private paramedic team may seek Bart's site 
pS, 27 April 
Auditors scrutinise cost of Philip Harris House 
p7, 27 April 
Cautious welcome for new King’s Fund inquiry 
p7, 8 June 
Government pushes through Wellhouse trust 
development 
p3, 13 July 
Wellhouse trust development remains 
controversial 
pi2, 20 July 
Campaigners win legai right to challenge 
St Bartholomew’s closure 
p4, 3 August 


Primary care taskforce loses members 
p3, 17 August 
Primary care development is delayed 
p3, 28 September 
Pians to upgrade primary care falter 
p22, 12 October 
Guy’s Hospitai development is fraught with 
problems 
p10, 2 November 
Financial inccauves for GPs 
p6, 9 November 
Possible charitable status for St Bartholomew’s 
4 December 


MANAGEMENT CONSULTANTS 





Sir Duncan Nichol’s advice proves controversial 

p5, 1 June 
The changing relationship between the NHS 
and consultants 

pi, 22 June (Special Report) 
The role of the private financial consultant 

p6, 22 June (Special Report) 
iT consultants face tough competition 

p8, 22 June (Special Report) 
Employing locum managers 


pil, 22 June (Special Report) 


MANAGEMENT DEVELOPMENT 
(see training) 
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MARKETING 
(see communications) 





MATERNITY SERVICES 
(see also pay, security) 





inadequate data collection hampers service 
monitoring 

p8, 19 January 
Central register of services considered 

pS, 17 August 

Quantifying data for neonatal services 

p27, 17 August 
Data deficiencies in inpatient care monitoring 

p27, 31 August 
Fertility clinics fear effect of league table 

p8, 19 October 


MEDIA 
(see also communications, London, training) 





The New Jerusalem charts the history of the 
welfare state 
pi8, 22 June 
Television’s portrayal of the NHS 
p10, 10 August 
Television series focuses on disciplined doctors 
pi6, 9 November 
BBC marks World AIDS Day 
p12, 30 November 
The National Sound Archive 
p30, 14 December 


MEDICAL AUDIT 
(see also pharmaceutical, research) 





Involving mental health service clients in 
Clinical audit 
p26, 16 March 
Survey of medical audit advisory groups’ work 
with GPs 
p28, 27 July 
National Audit Office report criticises clinical 
audit data 
p3, 7 December 
National Confidential Enquiry into Perioperative 
Deaths report highlights critical care limitations 
p12, 7 December 


MEDICAL NEGLIGENCE 
(see also crime, data briefing, law, mental 
health) 





Prospects for the clinical negligence scheme 
p11, 23 March 
Resignations follow TB vaccine error 
p4, 11 May 
Fife health board investigates claims awards 
p4, 24 August 
First successful mediated negligence 
settlement 
p4, 28 September 
HA pays compensation to convicted killer 
p7, 5 October 
Piloting mediation 
pi, 16 November (Special Report) 


MENTAL HEALTH 
(see also comment, competitive tendering, 
consumerism, Europe, medical audit, training) 





Effectiveness of home-based crisis services 


p22, 12 January 


Inquiry into therapist's murder recommends 


legal overhaul 
p7, 19 January 
Future of the 1983 Mental Health Act divides 
experts 
p10, 26 January 


Inquiry investigates death at acute psychiatric 


unit 
p9, 9 February 





Provision fails to address women’s needs 
p24, 9 February 
Doctors urged to object to supervised 
discharge powers 
p9, 23 February 
Lack of funds forces closure of pioneer unit 
p9, 23 February 
Lack of planned care for psychopathic cases 
Causes concern 
p4, 9 March 
Market forces fragment care 
p24, 9 March 
Rehabilitation through vocational training 
p33, 23 March 
Government is urged to decide future of 
special hospitals 
p5, 30 March 
Roundway inquiry clears staff of negligence 
p8, 30 March 
Trust status plan for special hospitals 
p6, 6 April 
Special hospital trust status edges closer 
p13, 6 April 
Reviewing the role of community teams 
p28, 6 April 
Outpatients’ psychological problems go 


undetected 

pS, 13 April 
Scottish health minister pledges adequate 
community support 


p4, 20 April 
p6, 20 April 


Trust withdraws suicide questionnaire 

p6, 27 April 
Review criticises child and adolescent services 

p8, 27 April 
Cultural attitudes towards mental health 

p17, 27 April 

Inquiry uncovers procedural defects 

p10, 4 May 
Report on child and adolescent services is 
welcomed 


London services improve 


p13, 4 May 
Campaign challenges public perceptions 
p29, 4 May 
Experts fear implications of community care 
pili, 11 May 
A 10-year evaluation of the hospital closure 
programme 
p28, 22 June 
Budgeting for relocation within the community 
p32, 22 June 
Mental health bill’s approach to supervised 
aftercare is flawed 
p4, 29 June 
MPs criticise closure of Scottish psychiatric 
hospitals 
p6, 29 June 
Reorganisation of high-security psychiatric 
services is broadly welcomed 
p7, 29 June 
Funding for community-based inner city 
services sought 
p7, 6 July 
Trusts support national care framework 


p3, 13 July 
National patients’ charter sought 
p14, 20 July 
Inner city chief executives promote the care 
guarantee 


p26, 27 July 


Mencap challenges HA’s contract decision 


3 August 


, 
Value of extra-contractual referrals in service 


needs assessment 
p22, 10 August 
Providers expect to meet reform deadlines 


p4, 31 August 
p6, 31 August 


Inquiry into schizophrenic’s death 
p7, 7 September 
Researcher criticises survey delay 


14 September 


London managers seek emergency bed service 


pS, 21 September 


Mencap homes win reprieve 





Inquiry criticises HA care in manslaughter case 
p5, 28 September 
Inquiry calls for more GP guidance in 
potentially violent situations 
p4, 2 November 
Confidential health authority documents 
condemn Cornwall’s services 
p4, 9 November 
Brian Doherty inquiry criticises lack of coherent 
care plan 
p5, 9 November 
Sceptical reaction to Department of Health 
care guidelines 
p8, 9 November 
Acute beds situation remains critical 
p18, 16 November 
Implications of compensation payment to 
schizophrenic murderer 
p6, 16 November (Special report) 
Responsibility for care must be redefined 
p23, 30 November 
Increased funds planned 
p6, 7 December 
Biennial report highlights poor standards of 
acute care 
p8, 7 December 
Report calls for review of finance rules 
p7, 14 December 





Audit Commission warns of dangers 
p9, 25 May 
Prospective merger defies Department of 
Health guidelines 
p4, 6 July 
Birmingham merger will mean 100 job losses 
p4, 3 August 
Merged organisation appoints outside directors 
p6, 10 August 
Birmingham health service merger 
p13, 10 August 
Foundation trust abandons merger plans 
p4, 28 September 
Health authority and family health services 
authority chief executives show differing views 
on authority mergers 
p10, 19 October 


MILITARY 





Military hospital staff fear redundancy 
p7, 23 March 


p7, 7 September 
Trust seeks use of military hospital facilities 
p4, 2 November 
MoD hospital unit merges with NHS hospital 
p12, 9 November 
Military hospital closures impact on health 
commissions 


Trust buys MoD hospital 


p5, 16 November 


NON-EXECUTIVE DIRECTORS 
(see corporate governance, law) 





NURSING 

(see also community care, doctors, equal 
opportunities, general management, pay, 
parliament) 





Nurse defends participation in appendix 
operation 
p6, 19 January 
UKCC may select chief executive without 
nursing qualifications 
p9, 26 January 
Suspended theatre sister returns with warning 
p6, 2 February 
Role in commissioning process is threatened 
p23, 4 May 
Management opportunities 
p31, 11 May 





Developing leadership 
p24, 24 August 
Investment in career development 
p4, 14 September 
Review and development of district nursing 
p26, 2 November 
Ensuring nursing care for long-term patients 
1, 9 November 
Unison survey highlights extent of low morale 
p9, 16 November 


OUTCOMES 

(see also accident and emergency, cancer 
services, drug abuse, European healthcare, 
purchasing, quality) 





Evaluating the feasibility of outcomes 
monitoring 
p3, 30 March 
(US Health Management Review) 
DoH to pilot surgical outcomes data 
p7, 13 July 
The link between volume and quality of care 
p3, 20 July 
Incorporating the patient's view in hip 
replacement outcomes 
p35, 16 November 


OVERSEAS HEAL 
(see also European healthcare, US healthcare) 





Healthcare progress in the new South Africa 

p7, 5 January 
US economic blockade cripples Cuban 
healthcare 

p17, 19 January 

Trauma rehabilitation centre in Armenia 

p33, 2 March 
Decline of Vietnam’s health service 


p8, 20 April 


p4, 25 May 

(US Health Management Review) 

The healthcare rationing debate in South Africa 
p14, 23 November 


Canadian healthcare cuts 


PARLIAMENT AND POLITICS 

(see also comment, drug abuse, finance, 
£eneral practice, ivory tower, live from Leeds, 
probity, private healthcare, public health) 





Institute of Health Services Management warns 
Labour Party against adopting hardline left 
view 
p4, 5 January 
Pressure mounts on the Labour Party’s health 
policy makers 
p16, 12 January 
NHS chief executive Alan Langlands faces his 
first ombudsman’s committee 
p16, 26 January 
Market anomalies cause Tory 
embarrassment 
p22, 26 January 
Commons committee report on purchasing 
adopts consensual view 
p22, 9 February 
Labour Party is urged to work with private 
sector 
p8, 23 February 
Tory MPs should be wary of nurses’ anger over 
pay 
p24, 23 February 
Controversy over London’s strategic needs is a 
political minefield 
p22, 2 March 
Unison criticises Labour's NHS proposals 
p5, 16 March 
A speculative view of a Labour government's 
NHS 
p12, 16 March 
Parliament refuses to address the issue of 
rationing 
p20, 16 March 





8 HEALTH SERVICE JOURNAL 1995 INDEX 














Labour Party’s prospects rest on its health 
policy 
p22, 23 March 
Tory MPs face up to market realities 
p22, 30 March 
Future Labour government will dismantle 
internal market 
p4, 6 April 
Disability debate extends to genetic disorders 
p20, 6 April 
Speculation about Labour's health policy 
intensifies 
p11, 13 April 
Mrs Bottomley’s position weakens 
p18, 13 April 
Locai election campaign focuses on health 
policy 
p16, 20 April 
Government ministers come under pressure 
p18, 27 April 
Margaret Beckett attacks Tory policy 
p24, 4 May 
Progress of health bills passes unnoticed 
p16, 11 May 
Conservatives thrash out future health policy 
p15, 18 May 
MPs battle over future of London provision 
p20, 18 May 
MPs fight over the nurses’ dispute 
p22, 25 May 
Labour's health policy should build on 
achievements 
p18, 1 June 
Mrs Bottomley’s summary of the state of the 
NHS 
p22, 8 June 
Labour's health policy acknowledges some 
benefits of the reforms 
p22, 15 June 
Labour's health policy is met with relief 
p6, 22 June 
Parties show consensus 
p24, 22 June 
Labour launches its policy document 
p6, 29 June 
Health issues are overshadowed by the 
leadership contest 
p22, 29 June 
Labour's health policy could increase inertia 


p20, 6 July 
p24, 6 July 


Political assessment of health secretary 
Stephen Dorrell 


Analysis of Labour's health policy 


p20, 13 July 
Health secretary embraces convergent views 
p18, 3 August 
NAHAT welcomes Labour's policy document 
p8, 10 August 
The Labour Party attacks failure of reforms 
p4, 7 September 
Controlling demands and expectations 
p20, 7 September 
The Labour Party rejects bureaucracy targets 
p7, 14 September 
Health minister manipulates Labour's stance 
on the private finance initiative 
p22, 14 September 


Liberal Democrats launch health policy 


document 
p8, 21 September 
Liberal Democrats’ policy document offers 
nothing new 
p20, 21 September 
Stephen Dorrell defends NHS principles 
p20, 5 October 
Labour Party conference debates health issues 
p11, 12 October 
Political debate acknowledges the power of 
panic 
p20, 12 October 
View of the NHS from the Tory conference 
p20, 19 October 
New Labour Party heaith team 
p3, 26 October 
The political perspective on health issues 
p14, 26 October 





MPs pander to anxiety over the Pill scare 
p20, 26 October 
Labour's new health team gets ready to do 
battle 
p20, 2 November 
In praise of MPs’ work on health-related bills 
p22, 9 November 
MPs argue about fundhoilding 
p24, 16 November 
The debate about NHS priorities intensifies 
p22, 23 November 
Labour Party concerns about the private 
finance initiative 
p22, 30 November 
Confronting honesty in the Budget debate 
p18, 7 December 
Fabian Society paper criticises Labour's health 
policy 
p4, 14 December 
Labour will face some difficult decisions in 
power 
p20, 14 December 


PATHOLOGY 
(see also cancer services) 





Adapting to future service requirements 
p19, 10 August 
Review receives mixed reception 
p6, 7 September 


PATIENT’S CHARTER 
(see consumerism, mental health) 





PAY 
(see also comment, general practice, 
parhament) 





Chief executives’ pay levels soar 
p5, 5 January 
Purchaser managers demand parity with trust 
executives 
p3, 12 January 
Consultants and GPs present a united 
challenge to the government 
p4, 12 January 
Survey of trusts warns of potential problems in 
local pay implementation 
p6, 12 January 
Unison calls for substantial pay rise for lowest- 
paid clerical staff 
p10, 19 January 
Survey of local pay bargaining structures 
reveals a cautious approach 
p16, 19 January 
Successful implementation of local pay 
depends upon collaboration 
p30, 19 January 
Review bodies’ proposed 2.5 per cent pay rise 
Causes managerial concern 
p7, 26 January 
Radiographers warn against local pay 
settlements 
p4, 2 February 
NHS chief executive questions individual 
performance review 
p4, 2 February 
Survey identifies higher rates for locally paid 
Staff 
p9, 9 February 
Managers receive 2.2 per cent backdated rise 
p7, 16 February 
Unison and trust dispute industrial tribunal 
outcome 
p8, 16 February 
RCN steps up opposition to pay award 
p6, 23 February 
Two trusts confirm 3 per cent pay award for 
nurses 
p3, 2 March 
Funding of local pay causes concern 
pli, 2 March 
Lacklustre Health Fair focuses on local pay 
p16, 2 March 





Local pay negotiations will be costly and 
divisive 
p21, 2 March 
Nurses’ dispute intensifies 
p3, 9 March 
Local pay determination frees the government 
for final reform 
p23, 23 March 
Confused trusts seek guidance on pay deals 
p7, 30 March 
Survey shows disparity between managers’ pay 
and job responsibilities 
p9, 30 March 
Nurses may demand in excess of 3 per cent 
p3, 16 March 
Managers receive average 4 per cent rise 
p3, 23 March 
Survey shows discrepancies in managers’ pay 
p14, 23 March 
Ambulance trust claims model pay package 
pS, 6 April 
Trusts link pay offers to conditions 
p7, 13 April 
Trusts consider muiti-tier system 


p3, 20 April 
p3, 27 April 


RCN edges towards local pay agreement 
p7, 4 May 
Threat of industrial action over local pay grows 
p5, 18 May 
Unison seeks ministerial talks in pay dispute 


p6, 25 May 
p3, 1 June 


Trusts offer nurses 3 per cent 


National forum considered 


NHS Trust Federation’s pay club 
p16, 8 June 
NHS Executive letter reveals data on trust 
offers 
p6, 15 June 
Pay talks remain deadlocked 
p7, 22 June 
Pay forum may lead to new system 
p13, 22 June 
Unions and employers enter final talks 
p4, 29 June 
Unison pledges strike ballot 
p4, 6 July 
Benefits of a national pay framework 
p19, 6 July 
Unison extends pay dispute 
p5, 13 July 
Midwives negotiate agreement 
p21, 13 July 
Pay deals seek to head off strike action 
p5, 27 July 
Trusts may bypass union negotiations 
p7, 20 July 
Progress of the pay dispute 
p13, 20 July 
Trusts abandon pay conditions 
p5, 3 August 
Financial implications of local pay 
p23, 3 August 
National Association of Health Authorities and 
Trusts seeks Common ground with unions 
p5, 10 August 
Trusts revise conditional pay offers for nurses 
p7, 24 August 


p3, 7 September 
The road to agreement over local pay 
p14, 7 September 
Unions lodge 8 per cent pay claim 
p5, 14 September 
Uncertainties about pay remain 
p12, 14 September 
Trusts set to clash with NHS Executive 
p3, 21 September 
HA managers’ pay package review 
p3, 5 October 
National framework may force increased offers 
p4, 5 October 
Trust chief executives’ rises exceed 10 per cent 
p7, 5 October 
Information provision via a pay club 
p29, 5 October 


Unions agree pay deal 





Trusts favour extension of local pay to doctors 
and dentists 
p6, 12 October 
Unison threatens industrial action 
p4, 19 October 
Making local pay a reality 
p19, 2 November 
Professionals allied to medicine walk out of 
talks 
p7, 9 November 
Legal implications of local bargaining 
p28, 9 November 
Royal College of Midwives seeks endorsement 
of new grading deal 
p9, 16 November 
Executive pay increases 
p6, 23 November 
Unison attacks trusts’ use of local pay to 
address nurse shortages 
p7, 23 November 
Unison reveals deals of less than 3 per cent 


PEOPLE 





Mike Collett, South Birmingham's acute unit’s 
finance director, quits after three months 
p4, 5 January 
Chris West, chief executive of Portsmouth and 
South East Hampshire health commission, is 
found hanged 
pS, 5 January 
Chris Robinson to step down as chair of 
NAHAT 
p4, 12 January 
Former trust chief supports Helena Daly’s 
appeal against dismissal 
p6, 12 January 
Dr lan Mahady and nurse Pat Cooksley face 
Opposition to their return 
p8, 19 January 
Inquest reveals marital problems as factor in 
suicide of Chris West 
p8, 19 January 
Richard Harbottle, former chair of Cheviot and 
Wansbeck trust, speaks out against poor 
management of the NHS 
p14, 19 January 


Tony Laurance is appointed regional director for 


South and West 
p6, 2 February 
Alan Langlands defends his first year in office 
10, 2 February 
Anne Galbraith to head NHS Trust Federation 
human resources committee 
p10, 9 February 
Profile of Padraig Flynn, EU social affairs and 
employment commissioner 
p12, 9 February 
Profile of Tony Laurance, South and West 
regional director 
p16, 9 February 
Simon Featherstone is appointed Scottish NHS 
finance director 
p8, 16 February 
Trust denies Valerie Mcintosh’s complaints 
p9, 16 February 
Dr Mark Charny, convicted drugs supplier, is 
seconded to the NHS Executive 
p6, 9 March 
Valerie Mcintosh considers appeal against 
trust's decision 
p6, 16 March 
Valerie Mcintosh is sacked 
p4, 23 March 
Michael Murray seeks inquiry into his dismissal 
from Foundation trust 
p5, 23 March 
Senior doctor we’ ~mes Michael Murray’s 
departure from ‘tion trust 
p6, 30 March 
aces further delay 
p6, 30 March 
An assessment of Roy Lilley, outgoing chair of 
Homewood trust 


Helena Daly « 


p12, 30 March 
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Michael Murray's dismissal reveals 
management rift 
pi6, 30 March 
Noel Flannery becomes Institute of Health 
Services Management deputy director 
p5, 6 April 
Career profile of Carol Winser, finance director 
p36, 6 April 


’ 
David Griffiths, former whistleblower, is 


promised new post 
p8, 13 April 
Profile of Anne Galbraith, NHS Trust Federation 
human resources chair 
p12, 27 April 


p12, 4 May 
Roy Lilley joins Nottingham University health 
services management centre 

p6, 11 May 


Career profile of Pat Lucas, nursing and quality 
assurance director 


Profile of Tessa Jowell MP 


p30, 11 May 
Profile of Allister Stewart, chief executive of 
University Hospital of Wales Healthcare trust 
p13, 25 May 
Helena Daly’s replacement has criminal record 
p6, 8 June 
The rise of lan Cumming, chief executive of 
Lancaster Acute Hospitals trust 
p12, 8 June 
Career profile of Richard McCallum, contracting 
director, Nottingham Community Health trust 
p40, 8 June 
Profile of health secretary Stephen Dorrell 
p10, 13 July 
Assessment of Mrs Bottomley’s tenure 
pil, 13 July 
Profile of David Tod, outgoing president of the 
National Association of Fundhoiding Practices 
p13, 13 July 
Paediatrician in Beverly Allitt case is reinstated 
p6, 27 July 
Bryan Thompson resigns as Cheviot and 
Wansbeck trust's finance director 
p7, 3 August 
Michael Murray, former chief executive of 
Foundation trust, claims wrongful dismissal 
p6, 10 August 
Professor Julia Polak recovers from heart and 
lung transplant 
p4, 17 August 
Nicola Freeman-Wallace leaves Cheviot and 
Wansbeck trust board 
p7, 17 August 
Gavin Thomas leaves Manchester health 
commission after eight weeks 
p3, 24 August 
Suspended doctor Amiya Mukherjee may take 
early retirement 
p7, 24 August 
Careers file on Andrew Butters, finance director 


p34, 7 
NHS Executive appointment of Amy Edwards 
proves controversial 


p8, 14 September 
Censured surgeon, Duncan Walker, refuses 
retirement offer 
p7, 5 October 
Profile of Marco Cereste, NHS Trust Federation 
chair 
p10, 5 October 
Graham Badman, chief executive designate of 
the HEA, faces tough problems 
p12, 5 October 
Career file on Mary O’Shea, human resources 
director 
p34, 5 October 
Institute of Health Services Management 
director, Ray Rowden, takes up purchasing 
post 
p3, 12 October 
South and West RHA chair Rennie Fritchie 
stands down 
p4, 12 October 
Ray Rowden’s contribution as Institute of 
Health Services Management director 
pill, 19 October 





Trust reprimand to consultant Bob Bown 
angers BMA 
p6, 26 October 
Profile of shadow health secretary Harriet 
Harman 
p10, 26 October 
Profile of Labour's new heaith team 
p15, 2 November 
John Spiers, chair of the Patients Association, 
has a definite agenda 
p17, 16 November 
Career file of Paul Butcher, health promotion 
manager 
p36, 23 November 
Sir Donald Wiison, North West RHA chair, to 
retire 
p4, 30 November 
Trust orders Amiya Mukherjee’s retirement after 
four-year absence 
p7, 30 November 
Dennis Woolley is appointed first executive of 
ASSIST 
p35, 30 November 
Sir Donald Wilson retires as regional chair 
p10, 7 December 
Profile of John Horam, junior health minister 
p13, 7 December 
Joumal correspondent and trust executive 
director undertake shadowing exercise 
p28, 14 December 


PERFORMANCE MEASUREMENT 
(see also ambulance services, clinical, 
outcomes, quality) 





Scottish health boards investigate death rate 
disparity 
p4, 5 January 
Brighton's performance improvement unit 
awaits its fate 
p21, 9 February 
Using the minimum contract data set to 
measure local services 
p28, 16 March 
League tables prove controversial again 
pS, 6 July 
Survey identifies trusts’ poor application of 
benchmarking 
p7, 27 July 
Controversy expected over efficiency tables 
p4, 10 August 
New quality measures for the NHS efficiency 
index 
p3, 28 September 
Review of NHS efficiency index is welcomed 
p13, 5 October 


PERSONNEL 
(see also probity) 





Addressing the problems of childcare provision 
p26, 5 January 
NHS Executive rejects Scottish system of board 
appointments 
p6, 12 January 
Using psychometric testing in senior 
management recruiting 
p31, 26 January 
Volunteers exceed number of Department of 
Health redundancies 
p6, 9 February 
Impact of flexible working patterns 
p17, 9 February 
Legal issues postpone former FHSA chiefs 
redundancy settlement 
p6, 16 February 
Department of Health study warns against 
management brain drain 
p14, 23 February 
Managers are switched to cheaper permanent 
contracts 
p3, 16 March 
Unions criticise administration of voluntary 
redundancies 
p4, 23 March 





Sir Duncan Nichol’s retirement package 
p7, 30 March 
Auditors query legality of golden handshake 
p4, 27 April 


pi5, 4 May 
Greater Glasgow health board survives without 
a chief executive 


Reducing staff sickness levels 


p10, 18 May 
Department of Health pay-offs ignore NHS 
regulations 
p7, 25 May 


p8, 25 May 
p20, 1 June 
p3, 8 June 


Trust manager is sacked for company car 
irregularity 


Hospital sacks bogus manager 
Dealing with absenteeism 


Auditor challenges pay-off rules 


p8, 8 June 
Aspirations of NHS career entrants 


p26, 8 June 
p30, 8 June 


Flexible career models 


Benefits of job sharing 
p32, 8 June 
Career paths in general management 
p41, 8 June 
A personal experience of redundancy 
p27, 15 June 
Grampian Healthcare trust seeks 300 
redundancies 
p7, 6 July 
Effect of long managerial working hours 
p24, 13 July 
Staff management of off-duty rostering 
p29, 12 July 


Benefits of staff involvement in rostering 


p30, 13 July 

Career impact of overseas work 

p20, 3 August 
Unison takes legal action over pensions 

p6, 10 August 
Company car selection angers campaign group 

p7, 10 August 
Health authorities must recoup illegal 
compensation payments 

p7, 17 August 
Health secretary plans management job cuts 


p3, 24 August 


p13, 24 August 
Hospital denies staff exodus report 


p4, 31 August 
p5, 31 August 


Limiting the tenure of chief executives 

p12, 31 August 
Departing Burnley Healthcare managers receive 
cash bonuses 


Pension options 


Total NHS redundancy costs 


p4, 7 September 
Institute of Health Services Management 
director criticises classification of managers 
p5, 7 September 
Purchaser/ provider career alternatives for 
finance directors 
p35, 7 September 
Changing role of the human resources director 
p35, 5 October 
Cost cuts threaten managers’ jobs 
p3, 12 October 
The Labo'’« Party warns against excessive 
severance agreements 
p7, 12 October 
Vacancies for professionals allied to medicine 
increase 
p3, 2 November 
Unions condemn Welsh trust's terms and 
conditions 
p4, 2 November 
Health secretary's ‘war on waste’ threatens 
jobs 
p10, 16 November 
Job insecurity undermines employee/employer 
trust 
p25, 16 November 





Central planning for staff shortages sought 


PHARMACEUTICAL 
(see also ivory tower) 





Managed care may be inappropriate to the UK 
p14, 9 March 
Audit of hospital prescribing practice 
: p29, 31 August 
NHS Executive drafts beta interferon 
prescribing guidelines 
p8, 12 October 
Drug companies extend their influence via 
sponsorship 
p22, 19 October 
Pill scare prompts review of GP communication 
system 
p4, 26 October 
European Court of Justice rules on male 
prescription charges 
p7, 26 October 
A review of prescription arrangements is 
overdue 
p23, 9 November 
Department of Health endorses controversial 
beta interferon 
p3, 30 November 
Consultant neurologists seek further beta 
interferon tests 
p5, 14 December 


PLANNING 
(see also consumerism) 





Scenario planning acknowledges the 
uncontrollable 
p18, 5 January 
Using health impact assessment to influence 
planning proposals 
p35, 19 January 
Review recommendations threaten North West 
neurosurgery centres 
p7, 2 February 
Review of acute services acknowledges local 
fears 
p8, 2 February 
Commons committee demands improved 
priority setting 
p7, 9 February 
Reorganisation of Belfast's acute services 
reaches final stage 
p13, 16 February 
Scottish Office guidelines threaten hospital 
closure consultation process 
p6, 2 March 


p7, 27 April 
Reorganisation of Glasgow’s acute services 
faces fresh opposition 


MPs clash over hospital’s future 


pS, 11 May 
Plans for South East neurosurgery provision 
flout Tomlinson proposals 
p10, 25 May 
Opposition forces halt in hospital closures 
p5, 1 June 
Birmingham MPs challenge health chiefs over 
service plans 
p9, 22 June 
Independent advice sought on future of South 
Glamorgan health service 
p10, 22 June 
Recommendations of Belfast’s acute services 
review 
p6, 6 July 


Patient death heightens calls for national bed 


register 
p6, 13 July 


Intensive care review urges rationalisation 


p4, 20 July 


Planned departmental merger is too costly 


p6, 3 August 


Mixed support for Manchester's neuroscience 


reorganisation 
p4, 17 August 
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South coast neurosurgery centre plans remain 
under review 


’ 
Leeds trauma review offers radical solution 
p10, 28 September 
Advisory panel criticises Welsh trust’s 
relocation plans 
p6, 19 October 
Large-scale acute services reviews are 
threatened 
p3, 2 November 
Sunderland acute services review wins 
support 
p8, 9 November 
The Leeds review links increased costs to 
improved services 
p4, 14 December 


POLICY 
(see a/so live from Leeds, rationing) 





Health service managers’ survey highlights 
dissatisfaction with the direction of the NHS 
p3, 5 January 
Health secretary reasserts public service 
values 
p3, 5 January 
Health service managers respond to Mrs 
Bottomley’s New Year message 
p12, 12 January 
The future of the academic policy units 
p14, 26 January 
Patricia Hewitt’s appointment to Healthcare 
2000 redresses the balance 
p3, 2 February 
Sir Duncan Nichol’s health management unit 
promotes managed care 
p5, 9 February 
Progress of Healthcare 2000 
p14, 9 February 
Joint framework document proposes 
harmonisation of Irish health services 
p5, 2 March 


p20, 27 April 
Cross-party group seeks rational debate 
p3, 4 May 
NHS Executive reduces national priorities 
p6, 15 June 
Health secretary to consider John Redwood’s 
policies 


Developments in managed care 


p5, 13 July 
Implications of the King’s Fund’s new 
headquarters 
p10, 20 July 
Scottish Office undermines policy centre plans 


p3, 27 July 
Health secretary rules out policy changes 


p8, 27 July 
Health secretary outlines key aims 
p5, 3 August 
Academics admit error in policy report 
p7, 3 August 
National Association of Health Authorities and 
Trusts urges greater freedom for innovation 


p4, 17 August 


p8, 31 August 
Welsh HA think-tanks will support chief 


executives 
p13, 14 September 
Healthcare 2000 reports initial findings 


p10, 21 September 


Continued provision of the NHS is the way 


forward 
p19, 21 September 


Healthcare 2000 faces consensus of 


disapproval 
p20, 28 September 


Exchanging ideas across international 


boundaries 
p21, 28 September 
An examination of disease management 
p22, 5 October 
Appropriateness of managed care to the UK 
p25, 5 October 


Futuristic look at heaithcare 





Health secretary Stephen Dorrell sets out his 
agenda 
p13, 19 October 
BMA opposes constraints of managed care 
p5, 26 October 
NHS policy board personnel changes indicate 
new pragmatism 
p4, 9 November 
Alan Langlands distances himself from his 
predecessor 
p4, 9 November 
Conference debate focuses on the right to 
healthcare 
p16, 30 November 
Financial support for health economists 
p6, 7 December 
Key health service figures express their hopes 
for 1996 
p24, 14 December 


PRIMARY CARE 

(see also consumerism, data briefing, health 
education, London, purchasing healthcare, 
training) 





Simulation identifies framework of primary 
care-led NHS 
p22, 2 February 
Capital investment and strategy required 
p20, 13 April 


Funding of Scottish primary care review causes 
concern 
p6, 4 May 


p15, 11 May 
Red tape delays capital projects 


Value of the outreach clinic 


p5, 8 June 
The potential of the polyclinic 
p10, 22 June 
Involving professionals in practice planning 
p26, 19 October 
Report identifies funding inequalities 
p4, 26 October 
Addressing the practicalities of the shift to 
primary care 
p32, 16 November 


PRIVATE HEALTHCARE 
(see also comment, competitive tendering, 
data briefing, dentistry, policy) 





Government aid to Health Care International 
consortium provokes outcry 
p6, 19 January 


Trust plans to lease facilities at proposed 
private finance development 
p6, 26 January 
Political pressure forces NHS deals with HCI 
p7, 2 February 


NHS private patient income doubles 


p4, 11 May 
Future of Royal Masonic Hospital 
p10, 11 May 
Private practice increases inequality 
p3, 8 June 
Cost of failure at HCI 
p4, 8 June 
Private acute healthcare providers fear the 
political future 
p15, 29 June 
Commons accounts committee condemns 
Official attitude to HC! project 
p8, 29 June 


p8, 3 August 


p13, 3 August 
The Labour Party threat is limited, says analyst 
p7, 12 October 
Proposed private polyclinic poses threat to 
Solihull Hospital 


Threat from NHS day surgery 


Market buoyancy returns 


p7, 26 October 
Trust defends use of private physiotherapy 
Clinic 
p8, 23 November 





Pay bed income as a threat to NHS values 

p24, 23 November 
Trusts pose increased threat to independent 
providers 

p27, 23 November 
NHS pay beds are profitable despite hidden 
costs 

p4, 30 November 


PROBITY 
(see also comment, corporate governance, 
ethics) 





Leeds Healthcare defends heart surgeon’s 
Suspension in corrupt payment case 

, 12 January 
Radical revision of the draft code of openness 


is expected 

p8, 12 January 
MP urges review of heart surgeon’s suspension 

p6, 19 January 
Trust managers acknowledge greater degree of 
secrecy 

p5, 2 February 
Political affiliation should not influence NHS 
board appointments 

p5, 16 February 

NHS board appointment system to be opened 


up 
p9, 16 February 
Kirby-Harris case exemplifies the need for an 
open appointments system 
p24, 16 February 


Alan Langlands survives Nolan committee 


questions 
p19, 23 February 
Labour Party calls for political balance in board 
appointments 
p7, 2 March 
NHS Executive is cautioned about improper 
party political advertising 
p6, 23 March 
Surgeon in bribery case prompts BMA inquiry 
p9, 30 March 
Doubts surround results of non-executive 
political affiliation survey 
p10, 30 March 


p3, 6 April 
Nolan committee recommendations 
p3, 11 May 


Nolan proposals for board appointments are 


welcomed 
p4, 18 May 


Revised code of openness 


Summary of the Nolan report 
recommendations 


p12, 18 May 


Heart surgeon claims victimisation in bribery 


case 
p6, 25 May 


Secretive health authority declares openness 


policy 

p9, 25 May 
Institute of Health Services Management 
conference stages Commons committee 
mock-up 

p13, 1 June 
Liberal Democrats’ health policy will address 
secrecy and accountability 

p4, 29 June 
Journal/NAHAT conference calls for greater 


openness 
pli, 27 July 
Trust medical director's BUPA role causes 


concern 
p7, 10 August 
The importance of openness 
p17, 10 August 
HA chair resigns over expenses query 
24 August 


MPs intervene in case of suspended heart 


surgeon 
p7, 24 August 
Health authority deputy finance director is 
suspended in conflict of interest case 
p4, 2 November 





Suspended regional health authority lawyers 
bid for RHA work 
p5, 2 November 
Manager's suspension raises market-testing 
issues 
p15, 9 November 


PUBLIC HEALTH 
(see also data briefing, reforms) 





Needs assessment requires ciear guidelines 
and finance 

p22, 5 January 
Government curtails freedom of public health 
directors to speak out 

p4, 12 January 
Oxford city council addresses the impact of 
poverty and inequality on health needs 

p32, 19 January 

Unexplained rise in emergency admissions is 
national concern 

p7, 2 February 
Orthopaedic consultant levels require central 


NHS planning 

p10, 9 February 
Series of incidents damage confidence in 
Cornwall’s health service 


p16, 23 February 
The return of tuberculosis 


p19, 23 February (Picture Focus) 
Management of back pain is inefficient 
p6, 2 March 
internecine rivalry undermines cardiac care 
p7, S March 
Government fails to address the health 
implications of social class 
p22, 9 March 
Monitoring hospital-acquired-infection rates 
p28, 9 March 
BMA demands action against health 
inequalities 
p7, 16 March 
Homeless charity urges action against 


tuberculosis 
p5, 20 April 
Sickle cell crisis guidelines sought 
p6, 20 April 
King’s Fund addresses health inequalities 
, 27 April 
Addressing the causes of health inequalities 
p10, 27 April 


p13, 27 April 
Reasons for emergency admissions increase 
p26, 4 May 
Decline of the World Health Organisation 
continues 


Threat of new diseases 


p14, 18 May 
Indian social workers assess British poverty 
p16, 25 May 
Annual forum seeks systematic approach 
p12, 1 June 
Health service underuse by the overweight 
p27, 1 June 
Lib Dems seek more research into asthma 
p6, 8 June 
Study into rise in emergency admissions 
undermines theories 
p5, 15 June 
Lack of specialist respiratory care harms 
patients 
p7, 20 July 
Community action stems rise in hospital 
emergency admissions 
p6, 27 July 
Preparing for water shortages 
p13, 31 August 


High levels of hospita! emergency admissions 


will continue 
p3, 14 September 


international conference considers the effect of 


social disintegration 
p16, 14 September 
Examining the appropriateness of emergency 


admissions 
p28, 21 September 
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Increased emergency admissions highlight bed 
closures 
p6, 28 September 
The district general hospital benefits from 
acute activity changes 
p23, 28 September 
The Pathway approach to stroke care 
p28, 5 October 
Campaign seeks nationwide asthma strategy 
p6, 12 October 
Government doubts Welsh plans for specialist 
rehabilitation units 
p6, 2 November 
Water cutbacks pose health risk 
p6, 16 November 
Audit Commission criticises treatment of hip 
fractures 
p6, 16 November 
Audit Commission accuses HAs of neglecting 
coronary care 
p7, 7 December 
Northern Ireland Audit Office criticises 
outpatient services 
p7, 7 December 


PURCHASING HEALTHCARE 
(see also consumerism, fundholding, interna/ 
Markets, parliament, rationing) 





GPs join local commissioning board 
p6, 2 February 
Contracting for intermediate outcomes 
p16, 16 February 
improving provider information 
p26, 16 February 
Purchasers should seek categorical evidence of 
effectiveness 
p23, 2 March 
Acute services contracting suffers from lack of 
appropriate data 
p8, 23 March 
Increasing provider competition via service 
franchising 
p24, 30 March 
Implications of the Health Authorities Bill 
p14, 6 April 
Scottish Office denies coronary contract 
mismanagement 
p7, 13 April 
BMA urges greater GP involvement 
p4, 20 April 
Limitations of formal arbitration in contract 
disputes 


p18, 20 April 
p20, 11 May 
p3, 18 May 


Developing integrated purchasing 
p22, 18 May 
Potential difficulties in locality commissioning 
p24, 1 June 
Purchasers neglect community trusts 
p6, 8 June 
A personal experience of HA contracting 
p35, 8 June 
Practice information aids primary-care led 
purchasing 


Developing a common vision 


Longer-term contracting sought 


p37, 22 June 
Practice guidelines seek to eradicate contract 
confrontation 
p7, 6 July 


p4, 27 July 
Audit Commission report highlights failings 
p8, 24 August 
Trusts seek streamlining of extra-contractual 
referral invoicing system 


GPs end iocal contract 


p6, 21 September 
A total purchasing pilot site 
p12, 28 September 
Trust chair condemns inadequate purchaser 
funding 
p6, 5 October 
Academic proposes purchaser franchising 
p4, 12 October 





Welsh fundholders move nursing contract to 
English trust 
p4, 23 November 





(see also clinical, competitive tendering, day 
surgery, performance measurement, resource 
management) 


NHS quality control is nothing new 
p31, 16 March 
Value of a national accreditation process 
p22, 6 April 


Quality initiative seeks patients’ views on 
treatment 
p7, 18 May 


pi, 25 May 
(US Health Management Review) 
Application of healthcare initiatives are limited 
p19, 7 September 
King’s Fund reviews accreditation scheme 
p3, 5 October 
Accreditation as part of the quality initiative 
p10, 12 October 


Continuous quality improvement 


RADIOLOGY SERVICES 





Trust challenges Audit Commission’s 
inefficiency claims 


p9, 19 January 


RATIONING 
(see also comment, corporate governance, 
European healthcare, finance, overseas 
healthcare, parliament, resource 
management) 





Effective use of funds would pre-empt calls for 
rationing 
p15, 12 January 
Purchasers prepare to defend decisions in 
court 
p4, 16 March 
The false concept of infinite demand 


p21, 25 May 
p6, 1 June 


Health authority defends policy 


Explicit rationing is more apparent 
p9, 15 June 
Trust denies surgeon’s claim about treatment 
priorities 
p10, 15 June 
Assessing the benefits of rationing 
p25, 22 June 
Applying rationality to the price of healthcare 
p17, 3 August 


Anti-rationing group criticises health authority's 


expenditure 
p5, 17 August 
Health commission responds to criticism 
p4, 24 August 
Limitations of the academic approach 
p19, 24 August 
Presenting the issues to the public 
p12, 7 September 
Healthcare 2000 inquiry accepts inevitability of 
rationing 
p4, 21 September 
National advisory body sought 
p7, 21 September 
Manchester health commission halts 
extra-contractual referral funding 
p6, 5 October 
Cambridge HA launches rationing review 
p4, 12 October 
NHS Executive working groups to examine 
issues 
p7, 2 November 
NHS chief executive distances himself from 
rationing 
p14, 9 November 
Managers deny Labour Party claims 
p7, 23 November 





Adopting a pluralist approach to decision 
making 
p24, 30 November 





Health minister seeks confidentiality rules for 
electronic records 
p4, 5 January 
NHS Executive should work harder to promote 
electronic patient records 
p1, 26 January (IT Update) 
The electronic patient-record emerges 
p6, 26 January (IT Update) 
Patient-file security and accuracy is inadequate 
25, 2 February 
Improving the effectiveness and organisation of 
medical notes 
p29, 16 February 
Access to medical information causes patient 
concern 
p4, 16 March (IT Update) 
Proposals for electronic records pose ethical 
questions 
p7, 23 March 
National register looks unlikely 
p9, 4 May 
Implementing successful electronic systems 
p4, 25 May 
(US Health Management Review) 
BMA demands confidentiality safeguards 
p8, 8 June 
Systems failings compromise care and 
confidentiality 
p8, 22 June 
Audit Commission proposes radical solutions 
p14, 29 June 
GPs move towards electronic records 
p2, 13 July (IT Update) 
Implications of storing electronic patient-records 
p10, 19 October (IT Update) 
Legal status of electronic records 
p13, 16 November (Special Report) 
Newspaper inquiry reveals lax security for 
patient records 
p5, 30 November 
Proposed US access law provokes political row 
p35, 30 November 
BMA concern about computer security grows 
p6, 14 December 


REFORMS 

(see also communications, hospices, internal 
markets, ivory tower, live from Leeds, pay, 
parliament, research) 





Consultants’ report highlights fragmentation 
and increased administration 
p5, 16 March 


p3, 6 April 
p26, 13 April 


Three hundred and four units close since 
initiation of reforms 


Minister attacks pace 


Public health directors’ attitudes 


p8, 4 May 
Health secretary is challenged over 
administrative costs increases 
p4, 8 June 
Era of radical reform ends 
p5, 22 June 
The rocky road to reform 
pili, 29 June 
Supplementing market-based reform 
p4, 27 July 
(US Health Management Review) 





New health authorities guarantee Clinicians’ 
managerial input 
p6, 16 February 
Trust chairs challenge RHA office plan 
p6, 1 June 





Competitive appointments policy threatens new 
Welsh health authorities 
p5, 24 August 
Management reductions in Wales 
p7, 7 September 
Rise of the civil servant leads to culture clash 
p16, 16 November 
Hertfordshire health agency is divided in two 
p8, 14 December 


RESEARCH 
(see also clinical, complementary medicine, 
live from Leeds) 





Gene therapy 
p10, 6 April 
The internal market jeopardises future research 
p10, 15 June 
Linking research with clinical audit 
p24, 10 August 
New NHS R&D director to be announced 
p3, 21 September 
Report from the NHS research and 
development department conference 
p12, 12 October 
Clinical development directorate takes charge 
of evidence-based care 


p33, 30 November 


RESOURCE MANAGEMENT 





Excessive professional input into social care 
depletes clinical care resources 
p21, 30 March 
Balancing quality and quantity 
p2, 25 May 
(US Health Management Review) 
Using bed use as a measure of efficiency 


p26, 21 September 


SCREENING 
(see also data briefing) 





Scottish breast-screening centre overhauls 
procedures 

p6, 9 March 
Commons health committee demands national 
monitoring of breast screening 


p5, 20 July 


SECURITY 
(see also records) 





Trust employs permanent police officers 
p12, 13 July 
CHC queries security firm chief's criminal record 
p7, 14 September 
Pressure group condemns hospital security 
p6, 19 October 
Initiatives 
p1, 7 December (Special Report) 
Maternity unit security 
p7, 7 December (Special Report) 
Building design factors 
p9, 7 December (Special Report) 
Closed-circuit TV camera installation 


p11, 7 December (Special Report) 


SUPPLIES 





NHS Supplies’ approach to innovation is 
condemned 
p5, 2 March 
Experience of Sax international typifies 
problems of the small supplier 
p16, 9 March 
Broker seeks investigation into anti-competitive 
practices 
p7, 23 March 
Equipment manufacturers complain of unfair 
practices 
p7, 8 June 
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Trust serves writ against British Telecom 
p7, 19 October 
Actions against BT overcharging set to increase 
p11, 26 October 


TECHNOLOGY 





DoH will evaluate major surgical advances 
p5, 23 February 
Call for guidelines on genetic technology 


treatment 
p7, 7 September 


THERAPY 





Physiotherapy provision at local leisure centre 
p26, 17 August 


TOBACCO 
(see also ivory tower) 





Anti-smoking campaigns fight against the odds 
p16, 5 January 
Attempts to curb tobacco advertising in the US 
p12, 24 August 


TRAINING 
(see also doctors, information, mental health) 





Managers acknowledge value of flexibility 
p5, 2 February (Special Report) 
The value of media training 
pil, 2 February (Special Report) 
Women respond to single-sex courses 
p17, 2 February (Special Report) 
Evaluating MBA courses 
p21, 2 February (Special Report) 
Demand for IT training increases 
p27, 2 February (Special Report) 
Management trainees speak out 
p14, 30 March 
Medical course exemplifies new approach 
p23, 13 April 
NHS employers respond to poor national 
structures 
p3, 29 June 
A review of mental health training needs 
acknowledges the user 
p21, 29 June 





IHSM calls for improved training for primary 
care managers 
p6, 20 July 
Training complaints service committees 
p28, 20 July 
BMA calls for an overhaul of medical 
training 
p7, 27 July 
Career development through short-term 
secondments 
p20, 10 August 
Creating staff development plans 
p23, 17 August 
King’s Fund learning sets identify strategies for 
coping with stress 
p28, 19 October 
Struck-off doctors apply to set up medical 
school 
p8, 16 November 
Executive development group creates own 
training programme 
p26, 16 November 
Board members’ programme offers role 
Clarification 
p30, 16 November 
Developing managerial potential 
7 December 
The benefits of an MBA 
p33, 14 December 





Encouraging healthier policies 


p26, 24 August 


TRUSTS 

(see also competitive tendering, finance, pay, 
private healthcare, probity, purchasing 
healthcare) 





Departed chairs complain about their 
treatment 

p7, 12 January 
Union proposals aim to raise morale at Royal 
Cornwall Hospitals trust 

p9, 9 February 
Scottish NHS chief executive monitors 
resignations at Moray Health Services trust 

p7, 23 February 

Survey identifies decline in services 


p4, 6 April 





Leadership survey focuses on Scottish chief 
executives 
p25, 6 April 
NAHAT and NHS Trust Federation reopen 
merger talks 
p5, 15 June 
Finance director calls for trust mergers 
p8, 17 August 
Cheviot and Wansbeck trust faces further 
difficulties 
p6, 12 October 
Welsh trusts battle for directly managed 
services 
p5, 2 November 
Scottish trust and health board conflict with 
doctors 
p7, 9 November 
Doctor joins MPs in criticism of Scottish trust 


’ 

Managers deny staff clear-out over financial 
deficit 

p8, 16 November 
UK Confederation of Health Services 
Management proposed 

p5, 7 December 

IHSM concern over the proposed management 
confederation 

p3, 14 December 


US HEALTHCARE 
(see also records, tobacco) 





New York healthcare cuts will affect the 
weakest 
p23, 23 February 
The role of the surgeon general 
p19, 6 April 


Republicans may be forced to legislate for 
reform 
p21, 8 June 
Restructuring healthcare insurance in Oregon 
p4, 27 July 
(US Health Management Review) 
A bleak assessment of managed care 
p10, 3 August 
Fear of epidemics has political repercussions 
p17, 17 August 


Michael Trujillo, American Indian Health 


Service director, reveals his agenda 


p14, 5 October 
Public hospitals face a real crisis 
p19, 19 October 





Compromise budget will reduce healthcare 
spending 
p17, 7 December 


WAITING LISTS/TIMES 
(see also comment, consumerism) 





List elimination may not be desirable 

p15, 9 March 
Business process re-engineering improves 
Outpatient clinics 

pil, 20 April 


p6, 27 April 
pS, 25 May 


NHS chief executive defends cautious 
approach to targets 


Outpatient times fail targets 


Initiative threatens patient care 


p10, 25 May 


p24, 25 May 
Fundholder underspend targets waiting lists 
p6, 27 July 
Analysis of average waiting times 
p24, 17 August 
English trusts take Welsh heart patients to 
reduce lists 


The patient’s experience 


p4, 23 November 
West Midlands RHA introduces new targets 

p5, 23 November 
NHS Executive is urged to increase pressure 

p7, 30 November 
Trust favours fundhoiders’ eye patients 

p8, 30 November 
Surgeon asked to create artificial waiting list 

p6, 14 December 


WHISTLEBLOWING 
(see a/so people) 





NHS fails to honour its guidelines 
p6, 23 February 
Special hospital may appeal against tribunal 
outcome 
p4, 8 June 
MPs seek legal protection for whistleblowers 
p5, 29 June 
Manager denies threatening staff 
p6, 14 September 
Culture of openness should be encouraged 


p23, 14 September 
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pl, 18 May (Special Report) 


BRAND, Hazel et a/ 





Road to recovery 





BRATT, Andrew ef a/ 





Home and away 


BRIDGER, Penny et a/ 


What a difference a day makes 





p22, 20 April 


BROPHY, Christopher 


Feeling the heat 





pi4, 18 May 


BROWN, Duncan 





Only connect 
p30, 19 January 


BRYAN, Jenny 





Daylight savings 
p3, 16 February (Special Report) 


No such thing as a free lunch? 
p22, 19 October 


BULGER, Gerard 


Immediate and necessary 





p17, 13 April 


BURNETT, Andrew et a/ 





Record achievement 


BUTLER, Patrick 





Has Mrs B struck the right note? 
p12, 12 January 
Look back in anger 
p14, 19 January 
Plain sailing 
p19, 23 February 
The twilight zone 
p12, 2 March 
Role up, role up 
p16, 2 March 
The standard bearer 
p12, 9 March 
A sting in the tale 
pli, 16 March 
False staff 
p12, 23 March 
The end of an era 
p12, 30 March 
A steady dynamism 
p12, 27 April 


p12, 8 June 


M1 casualty figures 


It’s good to talk 
p13, 22 June 
Paying up 
p13, 20 July 
Down the tube 
p10, 10 August 
Audit trial 
pil, 17 August 


p10, 28 September 
p10, 5 October 


The great beyond 
Cerestial empire 
A battle for hearts and minds 
p14, 23 November 


BUTLER, Patrick et a/ 





Trust Federation focus 





CARR-HI et al 





Unsound barrier 


CERVI, Bob 





A special trust 


p13, 6 April 
p11, 14 September 
p12, 5 October 


Credibility gap 


No Mr Bad man 


CHADDA, Dolly 


State of emergency 





p15, 19 January 
Gene genie 


p10, 6 April 


p14, 4 May 
Who needs a chief executive anyway? 


p10, 18 May 
p13, 25 May 
p10, 1 June 


The gospel according to St David 
p13, 13 July 


From a lottery to the market 


The real McCoy? 


Stand and deliver 


Cottage industry 
p10, 27 July 


p9, 3 August 

p12, 17 August 
pil, 24 August 
p14, 7 September 
p13, 14 September 
p11, 20 October 


Medical trauma 
Home rule 
Sued’s corner 
Back from the brink 
A bit too fresh? 
Reversed charges 
Down payment on later life 
p28, 26 October 


The recovery position 
p12, 7 December 


CHALMERS, Frank 


Stranglehold on health 





p17, 19 January 


CHAMINGS, Alf et a/ 





Safety first 


CLARK, David et a/ 


Hospices to fortune 





CLARKE, Anthony 


From here to eternity 





COBB, Alison 


Crisis? What crisis? 





COHEN, David 
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Doubt about the benefits 


COHEN, Phil 





Flexible foe 


COLE, Andrew 


Mixed blessings 





p18, 16 February 


pi5, 4 May 
Absence makes the bills grow longer 


p20, 1 June 
Should complaints be treasured? 


p24, 28 September 


Absent trends 


CONWAY, Steve 





All out of perspective 
p22, 5 January 


COOKE, Anna et al 


The battle for Hastings 





CRAIG, Marianne 





Watch that child 


CRAIL, Mark 


That’s the way the money goes 
p9, 12 January 





How far can you go? 
p16, 19 January 
Centres of gravity 
p14, 26 January 
First offender 
p16, 26 January 
How the tables have turned 
p14, 16 February 
Getting out, getting on 
p14, 23 February 
Rocking the cradle to the grave 
p13, 2 March 
Trump card 
p15, 2 March 
All above board 
p11, 9 March 
Across the spectrum 
p12, 9 March 
Picture this 
p12, 16 March 
Nice little earner 
p14, 23 March 
Hear, here 
p15, 30 March 


p14, 6 April 

pil, 13 April 

p10, 20 April 

p10, 27 April 

p12, 4 May 

Conference on the private finance initiative 

p8, 11 May 

p15, 18 May 

p9, 1 June 


Act 2, scene 1 
Second guessing 
Not one of us 
Cause and effect 


Emerging from the shadows 


Flame throwers 
Danger money 
Up and Cumming 


p12, 8 June 
Diskworld 





p16, 8 June 
The heretic 
p16, 22 June 
A city under siege 
p18, 22 June 
A rising apparition 
p15, 29 June 
After the fall 
p10, 13 July 
Laughing all the way to the bank 
p13, 3 August 


pi2, 10 August 

p10, 17 August 

p12, 24 August 

p13, 31 August 

p12, 7 September 

p12, 14 September 

2001 questions: an odyssey 

p10, 21 September 

p11, 28 September 

p15, 5 October 


Bonfire of the banalities 
Sent to Cyberia 

Tar wars 

Hi ho silver lining 
Rational judgements 


Keeping the peace 


Hard of hearing 
No minister 


Party pieces 

p11, 12 October 
Out of joint 

p10, 19 October 
Friends, fundholders, countrymen 

p12, 26 October 
Opposite polls? 

p14, 26 October 
Poor relations 

p14, 2 November 
Root and branch 

p15, 2 November 
The facts of life 

p14, 9 November 
Some striking examples 

p16, 9 November 
Patients strong 

p17, 16 November 

From left to right 

p13, 7 December 


CRAIL, Mark et ai 


What's on Sir Duncan’s agenda? 
p14, 9 February 


p8, 31 August 





2020 visions 


CRINSON, lain et a/ 





Counting the casualties 
p24, 20 July 


CROSS, Michael 


No longer counting beans 


pl, 26 January (IT Update) 
No stars in their eyes 


p6, 26 January (IT Update) 
Community battles 


p10, 26 January(IT Update) 
Code comfort firm 
p9, 2 February 
Access ability 
p27, 2 February (Special Report) 


Live wires 





p6, 16 March 
21st century PAS? 
pili, 16 March (IT Update) 
Powers that be 


pil, 20 April (Special Report) 
Going private 
p15, 25 May 


p8, 22 June 


Open to advice 





The paperchase 
p14, 29 June 
Never never land 


pil, 13 July (fi Update) 
p5, 13 July (IT Update) 


p15, 20 July 
Will the NHS get wired? 
p24, 14 September 


p12, 19 October 
The future has finally arrived 
pl, 19 October (IT Update) 
Taking a leaf out of the airlines’ book 
p5, 19 October (IT Update) 


Older and wiser 


Emergency stop 


All clear 


An act of faith 
p9, 19 October (IT Update) 
Trial by record 


p13, 16 November (Special Report) 
You've been framed 
p1l, 7 December 


CRUZ, Jon Santa 


Injury time 





p14, 27 July (Picture Focus) 


CULLEN, Jeff 





All for one and one for all 


p26, 3 August 


CURTICE, Lisa 


Home base 





DALE, Jeremy _ 
Hard day’s night 





DAVIES, Jeremy 





Net returns 


p15, 21 September 


DAVIES, Peter 





A vision beyond winners and losers 


p10, 2 February 


DAVIES, Peter et a/ 


IHSM annual conference 





p12, 15 June 
NAHAT annual conference 


p10, 6 July 


DECKER, David 


Market testing - does it bring home the bacon? 
p26, 19 January 





DEEGAN, Mike 





Making it pay the local way 
p19, 2 November 


DEFFENBAUGH, John 





Scots opine 


DICKINSON, John 


ee 








Diary of a redundancy 


DIMOND, Bridgit 


Where there’s a will 


p7, 18 May (Special Report) 





DISOMMA, Carmela et a/ 


All of the people most of the time 
p28, 13 July 








DIX, Ann 


First impressions 


p15, 20 April (Special Report) 
Do the logomotion 
p20, 17 August 
p10, 7 September 
p35, 7 September 
p35, 5 October 





Blowing in the wind 
Seeing both sides 
Expedient moves 


Planning blight 
p10, 2 November 
Does NHS art make you sick? 
2 November 
Candid camera 
p16, 23 November 
Promotional tactics 
p37, 23 November 


DOLLIMORE, Jean 


Sweet charity 
p15, 16 November (Special Report) 





DONALDSON, Liza 





The listening blank 


DUKES, Jim et al 





Reading matters 


EATON, Lynn 





Long division 

p11, 30 November 
Take good care of yourself 

p12, 30 November 


EDMUNDS, Laurel et al 





Partners in action 





Public enemy: why asking people about acute 


services goes wrong 
p22, 7 September 


EDWARDS, Nigel ef al 


Bedtime stories 





ELKIND, Andrea et a/ 





Pass notes 


p30, 4 May 
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ENTHOVEN, AC et al 





Market-based reform: what to regulate and by 
whom 


p4, 27 july (US Health Management Review) 


EVANS, Sophie 


Medicinal compound 
p14, 30 November (Picture Focus) 





FINDLAY, Jim 





Good timing 
p30, 13 July 





Marriage guidance 


p24, 10 August 


FISHER, Peter 


Cheap and cheerful 





p10, 13 July (IT Update) 


FRALICK, Ellie et al 


Candidates for promotion 


p30, 14 September 





FREEDMAN, Stuart 





Back to basics 
p18, 23 February (Picture focus) 


FRIEND, Bernadette 





Comings and going 
p41, 8 June 


pil, 22 June (Special Report) 
Role dispersal 
p7, 21 September 
Baby alarm 


p7, 7 December (Special Report) 


Outside in 


GANDY, Rob 





This way, please 





Caring and sharing 


GHIACY, Sabour 





Primary teachers 


p27, 6 July 


GHODSE, Hamid 


A matter of substance 





GLASMAN, David 





Critical relationships 

p6, 22 June 
Public relations 

pil, 27 July 


p11, 7 September 


Building their hopes up 





GOLDWATER, Mike 





One day in the life of London’s 
paramedics 
p14, 14 September (Picture Focus) 


GORDON, Pat 





Core values 


GOTT, Sue et ai 





Read my lips 


GREENHALGH, Christine 





Worth its wait in gold 
pil, 13 July (IT Update) 


GROSS, Paul 





The perfect package 


HACKING, John 





For richer, for poorer 


p22, 27 July 


HADRIDGE, Philip 


Tomorrow’s world 





p18, 5 January 


HAM, Chris et a/ 





The alliance of scions 


HAMILTON, Cheryl et a/ 





Knowing me, knowing you 


p24, 18 May 


HANCOCK, Christine 





What is long-term care? 
p15, 5 January 
invest in a long-term relationship 
p21, 2 March 
Nurses’ right to be on board 
p23, 4 May 


ls local pay worth the trouble? 
p19, 6 July 
Whistle while you work 
p23, 14 September 


A matter of careful debate 
p21, 9 November 


HANCOCK, Paul et a/ 


Something to smile about 





p25, 20 April 


HARARI, O 





Open the doors, tell the truth 
p3, 30 March 
(US Health Management Review) 


HARLEY, Mike 





Signs of the times 





p24, 17 August 
p29, 7 September 


Contact points 


HARLEY, Mike et al 





Operational tactics 


HARRIS, Barbara et al 





Self-starters 


HARRIS, Julian 





The case for a little diplomacy 
pi, 16 November (Special Report) 


HATTON, Mick 





No time for individual empires 
p19, 10 August 


HAW Andrew 





Behind the mirror 
p11, 26 January 
(IT Update) 

Recorded delivery 
p10, 19 October 


HAYDEN-SMITH, Jane 





Double trouble 
p16, 16 November 


HEATON, Janet 





Shooting straight from the hip 
p35, 16 November 


HEGINBOTHAM, Chris et a/ 





A promise of better things to come 


p26, 27 July 


HENWOOD, Melanie 





The tasks in hand 


Strained relations 


HIGGINS, Joan 





Gold rush 


HIGGINS, Joan et a/ 





Natural selection? 


p28, 14 September 


HOLDEN, Geraldine et al 
Night light 





p14, 19 October 
(Picture Focus) 


HOLLWEY, George 


A tax by any other name 








HOLMES, John 





What's in a claim 


p6, 16 November (Special Report) 


HOUGHTON, Guy et af 





MAAGic powers 
p28, 27 july 


HUDSON, Bob 





A little local difficulty 
p24, 1 June 
What price care? 
p24, 3 August 
Nothing ventured, nothing gained 
p26, 26 October 
Could do better 
p30, 30 November 


HUGHES, David 





Whose problem? 
p18, 20 April 


HUNT, Ph 





The case for the defence 
p19, 21 September 


HU David 





Another false dawn 
p19, 2 February 
Making a virtue out of chaos 
p21, 23 March 


p19, 18 May 
p23, 22 June 


The last ethical frontier 
Dealers must listen to healers 


Judged and found wanting 
p17, 27 July 


p19, 31 August 


p22, 5 October 
Familiarity breeds contempt 
p19, 12 October 
Get health out of the spotlight 
p21, 30 November 


A friendlier face for R&D? 


Panacea or placebo? 


HUNTER, David et a/ 





Rosy outlook 


HUNTER, Helen 





And so to bed... 
p13, 26 January 
Acute troubles 
p13, 16 February 
When the sums don’t add up 
p1i1, 2 March 
No Sax please, we’re busy 
p16, 9 March 
Monster munch 
p13, 23 March 
Ready, able and willing 
p14, 30 March 


p13, 4 May 
p12, 18 May 
p14, 25 May 


p13, 1 June 


With children in mind 
Will Nolan make waves? 
Chop and change 

Nice and sleazy 


Calculated snub 
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pil, 8 June 
Blame the system 

p16, 29 June 

An exception to the rules 
p12, 20 July 
p9, 27 July 
p12, 3 August 
p10, 24 August 


p10, 12 October 


Scots guard 

Anything to declare? 
Going public 

Would you accredit it? 


Fade to grey 

p13, 19 October 
The long and the short of it 

p12, 2 November 
Will the super market be shopped locally? 

p15, 9 November 
Match and dispatch 

p12, 23 November 


JACKMAN, Jane 





From belly dancing to beef wellington 
p7, 20 April 
{Special Report) 
p24, 31 August 


p27, 23 November 


Filling in 


Putting on the Ritz 


JAMES, Janet et al 


Death in service 





JENKINS, Simon 





Thatcher the nationaliser 


JOHNSTONE, Paul et al 
Mind the gaps 





JONES, Bryn 


Looking after mother 





p23, 11 May 


JONES, Liz 





Mind that child 


JONES, Richard et al 





Atlantic crossing 


KEATINGE, Richard et a/ 


in the realm of the census 


p26, 21 September 





KENDRICK, Steve 


Emergency admissions: what is driving the 


increase? 
p26, 4 May 





KINGSLEY, Andrew et a/ 





HAI spy 





KISSICK, William _ 


LOCOCK, Louise 





Reconciling their differences leads to growth 
and cost effective healthcare 


Resource allocation or rationing: balancing 
quantity and quality 
p2, 25 May 
{US Health Management Review) 
The polarisation of primary and tertiary care 
pi, 27 June 
(US Health Management Review) 


LAMBDEN, Paul 





Drastic rewrite for bad script 


LARNER, Stuart 


Open secret 





p25, 2 February 


LEARMONTH, Mark 





When I'm calling you... 


LEATT, P et al 





Decentralisation of decision-making in 
Canada’s health system 
p4, 30 March 
(US Health Management Review) 


LEFF, Julian et al 





Beyond the asylum 


LeTOUZE, Sue 


Peer pressure 





p29, 2 February 


LIGHT, Donald 





A fund of useful ideas 


LILLEY, Roy 





Making merry with our cash 
p23, 14 December 


LIMB, Matthew 


Reid all about it 





p9, 13 April 
p14, 28 September 
p10, 26 October 


House proud 
Better in health 
Last of the big cheeses 
p10, 7 December 


LINTON, Jill et af 





Measure for leisure 


LLOYD, Ann et a/ 





Scaling the dizzy heights 








Pull the other one 


p26, 16 February 


LONDON, David __ 


Reaching out is hard to do 





p15, 11 May 


LUPTON, Carol et a/ 





Coming in from the cold 


LY Joanna 





A world apart 


p7, 5 January 
Stand at ease 


p5, 2 February (Special Report) 
p11, 2 February (Special Report) 
Gains and pains 
pi, 16 February (Special Report) 
p36, 6 April 
p12, 13 April 


p24, 15 June 
Does working overseas damage your career? 


p20, 3 August 


Going live 


On the up 
Crime stoppers 


Harder than brain surgery 


LYNCH, Jeff 





Fast and loose 


McDONALD, Paul 





Re-examine the quality 


Fault lines 


McNALLY, David 





Do they have to know? 


MADDOCK, Sue 


Is macho management back? 
p26, 23 February 





MAJEED, Azeem et a/ 





Set price 


MARKS, David 


Balancing act 





MARTIN et al 





Life in the slow lane 


p24, 25 May 
A charter by any other name 
p30, 9 November 


MAY, Annabelle 





Santer’s little helper 





p12, 9 February 
p14, 9 March 


Over hyped and over here 


Doing the Continental 


p14, 13 July 
Teach new watchdogs new tricks 


p21, 20 July 
p10, 3 August 
p16, 14 September 
Travel broadens the mind 


p21, 28 September 
p14, 5 October 


Contract on America 


Global warning 


Brave talk 


Science now 
p12, 12 October 
The irrational lottery 
p16, 30 November 
Doing the sideways shuffle 
p21, 14 December 


MAY, Annabelle et ai 





Mapping the course 


MAYNARD, Alan 





Is killing people wrong? 
p21, 26 January 


p19, 16 March 
pi5, 20 April 
p17, 1 June 


Continuous Tory revolution 
Safe in Labour's hands 
Time to take the gloves off 
Safe in their hands? 
p19, 13 July 
Dispensing with the paradoxes 


p17, 24 August 
p21, 5 October 


Are they barking mad? 


Plus ca change 
p21, 23 November 


MIDDLE, Claire et al 


Recorded delivery 





p27, 31 August 


MILLAR, Barbara 


The ballad of Peckham health centre 
p18, 19 January 


p14, 2 February 
p16, 9 February 
p16, 16 February 
A change of setting 

p7, 16 February (Special Report) 

Once upon a time in the west 
p16, 23 February 
p14, 2 March 





The big push 
Too civil by half? 


Never mind the quantity 


Critical MAS 


Withdrawal symptoms 
p15, 9 March 
Stake your claim 
pil, 23 March 
Extracting the Michael 
p16, 30 March 


p15, 6 April 
p10, 13 April 
p11, 20 April 
Food, food, glorious food 
p1, 20 April (Special Report) 


Natural born killers 
p13, 27 April 


Hearing things 
Crown duels 


Time machine 
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The masonic barrier 
p10, 11 May 


p31, 11 May 
p14, 18 May 
pi6, 25 May 

p14, 8 June 


New world for the brave 
For WHOm the bell tolls 
Heaviness in the air 
Ealing remedies 


Great expectations 
p26, 8 June 


p12, 13 July 


May the force be with you 


What can you expect? 
p14, 20 July 
Primary care-led NHS ‘not just about GPs’, 
delegates told 
p12, 27 July 
Could do better 
p14, 3 August 


p13, 10 August 
p13, 17 August 
p13, 24 August 
Does the NHS have any real leaders? 
p20, 24 August 
p12, 31 August 
p13, 7 September 
p13, 5 October 


Be positive about pay deal, says Malone 
p14, 12 October 


Second city first 
Even Steven 


Mature policies 


From here to eternity 
Through the ceiling 


Wiping the flaws 


Exit an enjoyable extrovert 
p1i, 19 October 
There’s no business like no business 
p15, 26 October 
Crooked practice 
pil, 2 November 
Joining forces 
p12, 9 November 
Shades of grey 
p16, 16 November 
Boarding school 
p30, 16 November 
PC plodding? 
p1i, 23 November 
Blood and thunder 
pli, 7 December 
Secure units 
pil, 7 December (Special Report) 
..and a happy new year 
p24, 14 December 


MILLAR, Barbara et a/ 





Me and my shadow 
p28, 14 December 


MILNER, D 





How to improve staff morale 
p4, 25 May 
(US Health Management Review) 


MOORE, Wendy 


Is the 56-hour week good for you, your family, 
or the NHS? 





p24, 13 July 
p10, 29 July 


Upturning King’s evidence 


Heir of my invention 
p18, 10 August 


p18, 17 August 
p18, 24 August 
p18, 31 August 


Ye olde market 
An ageless agenda 


Long-term evaluation 





Is doctors’ power shrinking? 
p24, 9 November 
Sound proof 
p30, 14 December 


MORRIS, Gillian 


OGDEN, Joy 


RHODES, Jane et a/ 





Women only 
p17, 2 February 


OSWALD, Malcolm et a/ 





Folk law 


MULJEN, Matt 





It’s too late to think small 
p23, 30 November 


MUUEN, Matt et al 





The incentives war 


MUNRO, James et a/ 





Facing the facts 


NEUBERGER, Julia 





Come in, CBS 
p15, 16 March (IT Update} 


OWEN, Lindley et a/ 


Life cycle 





PARKINSON, Jan et al 





Personal effects 
p23, 17 August 


PARSELL, Glennys et al 


Shaking up the class system 





p22, 13 April 


PASCOE, Gail 





A maze that needs a map 
p23, 19 January 


p21, 9 March 
p17, 27 April 
p21, 29 June 


Take your partners, please 
A stiff upper lip is no good 
A quiet sort of revolution 


| declare my interest 


p17, 10 August 
p23, 16 November 


Last but not least 


NEW, Tim eft a/ 





On the right path 


NEWMAN, Karin 





New deal? Big deal 
p24, 5 January 


NORFOLK, Simon 





On the road to recovery 
p12, 2 February (Picture Focus) 


NORTHROP, John 





Join the club 


OAKLEY, Patricia et al 





From command to demand — setting the 
framework 
p24, 26 January 
From command to demand — restructuring the 
hospital 
p26, 2 February 
From command to demand — 
decentralisation 
p30, 9 February 
From command to demand — a catalyst for 
change 
p30, 16 February 
From command to demand -— cultural 
consequences 
p32, 23 February 





University challenge 
p33, 14 December 


PATON, Calum 





Contriving competition 
p30, 30 March 
Change is as good as a rest 


p24, 6 July 


PECK, Edward 





On the team 


PENNINGTON, Sara 





Night watch 
pi6, 23 March 


PINCH, Helen et a/ 





Two dimensional 
p32, 8 June 


POLLARD, Mike 





Still top of the hit parade 
p23, 28 September 


POWER, Lillian 





Counsel of perfection 
p27, 25 May 


RADULOVIC, Ozrenka 





A winter's tale 


REINERTSEN, J 





Transformation: the new knowledge needed for 
healthcare administrators 
p3, 25 May 
(US Health Management 
Review) 








Biting the bullet 


RICHARDSON, Ann et al 





Public opinion 


p25, 11 May 


RICKFORD, Frances 





Business letters 


p21, 2 February (Special Report) 
Remiss Saigon 
p8, 20 April 
Nightmare before Christmas 


p18, 16 November 


RICKFORD, Frances et a/ 





Welcome words 
p5, 16 February (Special Report) 


RIGGE, Marianne 


Does public opinion matter? 


p26, 7 September 





RILEY, Judith 





The mirror group 


ROBERTS, Colin et al 





Rationing is a desperate measure 
p15, 12 January 
According to the evidence 
p23, 2 March 
What do we mean by ‘care’? 
p21, 30 March 
Blind to the nature of life itself 
p21, 25 May 


p17, 3 August 


Rational rather than rationed 


ROBERTS, Trudie et a/ 





Under observation 


RODGERS, Jackie 





Night and Dane 
p31, 20 July 


ROOTS, Amanda 





Oxford blues 
p32, 19 January 


ROSE, Steven 


Hidden depths 





ROYCE, Robert 


Creative tensions 





ST ATHER, Timothy 


Put to the test 
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p31, 26 January 


SALTER, Brian 





Get real 


SAPER, Rupert et al 


Age of uncertainty 





SARANGI, Joyshri 


Birth rights 





p27, 17 August 


SCHOLES-RHODES, Gordon et a/ 


Buried treasure 





p31, 16 March 


SCRIVENS, Ellie 


Measuring up 





SEIFERT, Roger 


Beginning of the end 





SHELDON, Tony 


Flood alert 





p17, 16 February 
p14, 16 March 


A freedom earned 


The health of the Union 
p16, 22 June 
Keep taking the Pill 
p14, 16 November 


SHEPHERD, Michael 





Self service 
p24, 27 April 





Face the music 


SLOMAN, David 





Home economics 


SMAIE, Chris 


True colours 





SMALL, Neil 


A lost cause 





SNELL, Janet 


Dancing master 





p13, 28 September 
Three years after Tomlinson: why millions are 
still unspent 
p22, 12 October 





Back to the drawing board 
p9, 7 December (Special Report) 


SNOOKS, Helen et al 


Countdown to Christmas 





p28, 2 November 


SPEAR, Steve et al 


a 





The searchers 


SPELLER, Steve 


Jobs for the girls 
p16, 4 May (Picture Focus) 





SPIERS, John 


Is Brighton set to rock the NHS? 
p21, 9 February 





SPRING, Martin 


Rational heritage 





pil, 21 September 


STANDISH, Simon 





BUG-ging mental health services 
p25, 12 October 


STERN, Rick et a/ 





On the swap floor 


STEVENS, Liz 





What the patients said 
p29, 19 January 


SUMMERTON, Nicholas et al 





The burden of proof 
p33, 30 November 


SUNDRAM, Sumathi 





A sensitive subject 


SUTTON, Graham 





Older but not yet wiser 
p21, 15 June 


TATE, Colleen 


What do patients really think? 
P18, 12 January 





TAYLOR, Allan et al 
PAYE day 





THOMAS, Rod 


Inside out, upside down 





p28, 16 February 





THOMAS, Terry 


Under surveillance 





THORNTON, Stephen 


Continental shift 





TIMMINS, Nicholas 





How three top managers nearly sank the 
reforms 
pil, 29 June 
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